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Update Log for Universal Skills

15/03/24
February 2024 Review

FAJ html’s

No updates at this time.

JSK html’s

No updates at this time.

UC html’s

· Pages 4_3a, 4_3b: Updated with 2024-2025 Universal Credit payment figures.
· Page 4_4i: Updated to reflect extension of Household Support Fund scheme by 6 months until September 2024.
· Page 5_1: Updated with 2024-2025 work allowance figures, image, and calculations.
BWOL html’s

· Pages 3_4d, 3_6j: Link to government “Fire kills” campaign webpage updated.
· Pages 4_3f, 7_1b: Description of links to NHS “Urgent and emergency care services” webpages updated to reflect revised content.
P2Universal\Images
FAJ
· 2 screenshots updated, reflecting a change in content, wording and/or layout:

2 “Find a job” search results pages updated to reflect change in display format.

JSK

No updates at this time.

UC

· 3 screenshots updated, reflecting a change in content, wording and/or layout:

MoneyHelper “Budget Planner”: “calculators” feature removed from header;

MoneyHelper “Help with the cost of living”: “calculators” feature removed from header;
“Work allowances” illustration (for page 5_1) updated with new figures for 2024-2025.

Common to FAJ and UC
No updates at this time.

BWOL images

No updates at this time.

18/02/24
January 2024 Review

FAJ html’s

· Page 2_5q: Links to sample CVs updated from “http” to “https” due to browser security warning.
JSK html’s

· Pages 4_1a, 4_1b: PPE/public health warnings updated to apply more broadly to RTIs (Respiratory Tract Infections), including COVID-19, to reflect the (apparent) increased risk of contracting various RTIs.
· Page 3_4f: updated to remove “Returnerships”, as no longer being developed as a distinct government programme (apprenticeship element not available).
UC html’s

· Page 4_1d: Public health warning updated to apply more broadly to RTIs (Respiratory Tract Infections), including COVID-19, to reflect the (apparent) increased risk of contracting various RTIs.
· Page 4_4i: cost of living support payments information updated to reflect the passage of time.
BWOL html’s

· Page 2_5a: Link to the Catholic Directory updated.
· Page 3_2x: Note added about banned dog breeds (American Pit Bull and XL Bully).
· Pages 3_4, 4_2b: Information on COVID-19 updated to apply more broadly to RTIs (Respiratory Tract Infections) in general, reflecting the (apparent) increased risk of contracting various RTIs.
· Page 5_1a: “Electronic Travel Authorisation” data updated with new time stamp (“as of spring 2024”).
· Pages 5_4c, 5_4f, 7_1c: Links updated to information regarding bank accounts, on Citizens Advice site.
· Glossary1 updated with definition of “Respiratory Tract” (as in “Respiratory Tract Infection”).
P2Universal\Images
FAJ
· 6 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: new item in “Featured” list added;
5 versions of Find a job “Apply for jobs” webpage with “Latest update” changed.
JSK

No updates at this time.

UC

· 3 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: new item in “Featured” list added;

MoneyHelper “Budget Planner”: “calculators” feature added to header;

MoneyHelper “Help with the cost of living”: “calculators” feature added to header.
Common to FAJ and UC
No updates at this time.

BWOL images

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Small illustration of Find a job “Apply for jobs” webpage updated.

02/01/24
November/December 2023 Review

FAJ html’s

No updates at this time.
JSK html’s

· Pages 4_1a, 4_1b: PPE warnings updated to cover 2024, reflecting the ongoing presence of COVID-19 in the UK.
UC html’s

· Page 2_4d: start date for current AET rate (January 2023) removed: superfluous due to the passage of time.
· Page 3_5a: updated to no longer suggest that Universal Credit or the Full Digital Service is “new”: this reflects the passage of time.
· Page 4_1d: PPE warnings updated to cover 2024, reflecting the ongoing presence of COVID-19 in the UK.
· Page 4_4i: cost of living support payments information updated to reflect the passage of time.
BWOL html’s

· Pages 3_4, 4_2b: COVID-19 pandemic period revised to give no fixed end year: reflects the ongoing presence of the virus in the UK.
· Page 4_1c: reference for food hygiene information updated from NHS to Food Standards Agency.
· Page 5_1a: updated with more detailed information about the “Electronic Travel Authorisation”.
· Pages 6_4b, 7_1d: updated with a more authoritative link to the Welsh government’s childcare services.
P2Universal\Images
FAJ
· 3 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: reference to King’s Speech 2023 removed.
2 illustrations of the bookmarking process in Chrome browser, on page 3_1h (minor dialog box changes).
JSK

No updates at this time.

UC

· 5 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: reference to King’s Speech 2023 removed;
Gov.UK “Universal Credit online” webpage (design change);

2  Citizens Advice webpages (header design change);
Money Saving Expert budget planner (content change);

Common to FAJ and UC
No updates at this time.

BWOL images

Image created of the Food Standards Agency logo, to illustrate change of information source on page 4_1c.
27/11/23
October 2023 Review

FAJ html’s

No updates at this time.
JSK html’s

No updates at this time.
UC html’s

· Page 4_3a: updated to include a mention of the Scottish “Carer Support Payment”.
· Page 4_4i: cost of living payments information updated to reflect the passage of time.
· Chapter 5_5 expanded from 2 to 3 pages to incorporate links to additional videos about Universal Credit, as follows:
· Page 5_5a renumbered 5_5b.

· Page 5_5 split in two, with the new links on the new page 5_5a.
BWOL html’s

· Page 3_3d: updated with additional information about e-cigarettes (“vapes”).
· Pages 5_1j, 7_1c: updated with information and links for the Life in the United Kingdom e-Learning subscription.
· Page 5_2: removed an outdated reference to the UK’s departure from the EU.
· Page 6_2a: updated with more information about electric bicycles.
· Pages 6_6g, 7_1d: updated with a new link to the UK Parliament webpage giving all the political parties at Westminster.
P2Universal\Images
FAJ
· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage redesigned.

JSK

No updates at this time.

UC

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage redesigned.

· 2 screenshots created, to illustrate links to additional videos about Universal Credit (page 5_5a).
Common to FAJ and UC
No updates at this time.

BWOL images

No updates at this time.
26/10/23
September 2023 Review

FAJ html’s

No updates at this time.
JSK html’s

No updates at this time.
UC html’s

· Page 3_5o: updated to reflect textual changes in the Universal Credit application, “Nationality” questionnaire.
BWOL html’s

· Page 2_4j: postage price comparison link changed to MoneySavingExpert from MyParcelDelivery website, which is down.
· Page 5_1a: updated with information about the new Electronic Travel Authorisation.
· Page 5_2: updated with references to the Biometric Residence Permit and Electronic Travel Authorisation.
· Page 5_2e: updated with new phone number for the Pay and Work Rights Helpline.
· Page 5_4c: updated link to ABCUL website to reflect change from “.org” to “.coop”.
· Page 6_4k: updated with new link to Northern Irish government “league tables (for schools)” webpage.
· Page 7_1: updated to reflect change to page 2_4j (see above).
· Page 7_1c: updated to reflect changes to pages 5_1a and 5_4c.
· Page 7_1d: updated to reflect change to page 6_4k.
P2Universal\Images
FAJ
· 10 screenshots updated, reflecting a change in content, wording and/or layout:

9 images of CV upload process: link added to help with writing CVs;

Jobsaware homepage (page 5_5b).

JSK

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Illustration of Flexible Support Fund link (page 3_5a – 2nd revision).

UC

· 7 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK “Benefits” page;

2 versions of Gov.UK “Sign in to your Universal Credit account” webpage;

2 versions of Gov.UK Universal Credit claim “Nationality” questionnaire;

Citizens Advice “Work out your budget” webpage.
Common to FAJ and UC
No updates at this time.

BWOL images

No updates at this time.
01/10/23
August 2023 Review

FAJ html’s

· Pages 2_1a, 2_1f: updated to reflect new design for Outlook homepage.
· Page 3_1b: Updated to reflect re-designed Gov.UK homepage.
· Page 5_5f: Updated to reflect modified content of Jobsaware report page.
JSK html’s

· Page 3_4d: Link to “National Careers Service” updated.
· Page 3_4f: Updated with information about “Returnerships”.
UC html’s

· Page 4_3b: updated with increased maximums for the Universal Credit childcare cost element.
· Page 4_4e: updated with flexible term for transitional payments.
· Page 4_4i: Cost of Living Payments schedule updated by removing outdated (Spring 2023) information.
BWOL html’s

· Page 2_3i: the name of “Get Me There” prepaid travel card updated to “Bee card”.
· Page 2_5a: updated with new links to two websites listing places of worship, for Eastern Orthodox Christians and Sikhs.
· Pages 3_1i, 3_5i: the name of social media platform “Twitter” updated to “X”.
· Page 7_1: updated to reflect link updates on page 2_5a (see above).
P2Universal\Images
FAJ
· 5 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of redesigned Outlook homepage (pages 2_1a, 2_1f);

2 images of redesigned Gov.UK homepage (header and scrolled-down sections);

Jobsaware report page (page 5_5f).
JSK

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Illustration of Flexible Support Fund link (page 3_5a).

UC

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage redesigned;

Common to FAJ and UC
No updates at this time.

BWOL images

No updates at this time.
30/08/23
July 2023 Review

FAJ html’s

No updates at this time.

JSK html’s

· Page 3_4f: Link added to online version of “mid-life MOT”.
· Page 3_4g: Plan for Jobs updated with information on staggered decommissioning, or repurposing, of temporary Jobcentres. Link added to website with current data on temporary Jobcentres.
· Page 4_4b: link to “X”, formerly Twitter, updated to reflect change of name.
UC html’s

· Page 4_4g: updated with information on the Low Income Winter Heating Assistance benefit introduced by the Scottish government, to replace the national Winter Fuel Payment.
· Page 4_4i: updated with increased total for the Household Support Fund, and its extended availability, until March 2024.
BWOL html’s

· Pages 3_6f, 7_1a: link to the IOPC police complaints form updated.
P2Universal\Images
FAJ
· 8 screenshots updated, reflecting a change in content, wording and/or layout:

4 versions of “Find a job” webpage (altered wording).
4 “Get Safe Online” webpages (change to header menu wording).
JSK

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Image of “X” replacing “blue bird” as the symbol of the X, formerly Twitter, website (page 4_4b).
UC

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

MoneySavingExpert “Budget Planner” webpage (change to header menu wording).
Common to FAJ and UC
No updates at this time.

BWOL images

No updates at this time.
26/07/23
June 2023 Review

FAJ html’s

· Page 3_1h: updated to reflect change in webpage favouriting method in MS Edge browser.
JSK html’s

· Page 3_4e (was 3_4d – chapter expanded to shorten individual pages): updated by removal of JETS programme, which is now closed to referrals.
· Page 4_1b: link to government COVID-19 information page updated.
UC html’s

No updates at this time.

BWOL html’s

· Pages 2_2b, 7_1: link to UKCISA updated.
· Pages 2_5d, 7_1: new link to Christian calendar website found, due to the closure of the online Macmillan dictionary.
· Pages 3_2k, 7_1a: name of website BeGambleAware updated to GambleAware.
· Page 3_6f: link to IOPC (police complaints) updated.
· Page 6_1h: names of the Maritime Museum in Liverpool, and the Science & Industry Museum in Manchester, updated.
· Page 6_1k: name of the VisitBritain website updated.
· Page 6_5j: link to Prince’s Trust website updated.
P2Universal\Images
FAJ
· 3 screenshots updated, reflecting a change in content, wording and/or layout:

3 images illustrating webpage favouriting methods on different browsers (page 3_1h).
JSK

No updates at this time.

UC

No updates at this time.
Common to FAJ and UC
Antivirus provider illustration for page 1_1b updated with current logo designs.
BWOL images

No updates at this time.

25/06/23
May 2023 Review

FAJ html’s

No updates at this time.

JSK html’s

· Pages 4_1a, 4_1b: PPE warnings updated to reflect current status of COVID-19 threat in the UK.
UC html’s

· Chapter 2_3 updated to remove Universal Credit Personal Planner, which has been taken out of service.
· Page 3_3: Updated with revised link, reflecting page number change in Chapter 2_3.
· Page 4_1d: PPE warning updated to reflect current status of COVID-19 threat in the UK.
· Page 4_4i: Updated to remove reference to the “Energy Bills Support Scheme Alternative Funding” scheme, which has now closed.
BWOL html’s

· Page 4_2a: updated link to website about eating well on a budget.
· Page 5_1h: updated link to National Careers Service website helpline page.
· Chapter6_4: Reduced from 15 to 14 pages by removal of reference to the Childcare Vouchers scheme, which has now closed. Related quiz question changed accordingly.
P2Universal\Images
FAJ
· 14 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links and header design updated;
13 pages with header design updated.

JSK

No updates at this time.

UC

· 15 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links and header design updated;
14 pages with header design updated.

Common to FAJ and UC
No updates at this time.

BWOL images

No updates at this time.

20/05/23
March/April 2023 Review

FAJ html’s

· Page 1_4a: Link to TalkTalk (ISP) updated.
· Page 5_5e: Updated to reflect change in content of Jobsaware “Report an incident” page.
JSK html’s

· Chapter 2_5 expanded from 6 to 7 pages, with insertion of information on online interviews.
UC html’s

· Pages 4_4e, 4_4g: Maximum transitional protection payment amount updated.
· Page 4_4i: Cost of living support payment information updated. Time limit on applications for Energy Bill Support Alternative Funding added.
· Page 4_5a: Note added about disqualification of sanctioned Universal Credit claimants from receiving Cost of Living Support payments.
· Page 5_5a: Updated with notes about the restricted availability of Acrobat PDF reader for personal use.
BWOL html’s

· Page 1_3d: updated with information about online dictionaries and translation software.
· Page 2_1i: updated to reflect the fact that “pound shops” are nowadays likely to sell goods for more than £1.
· Pages 2_2g, 7_1: updated with a link to the “Make Things Right” campaign for social housing complaints.
· Pages 2_3i, 2_3j, 2_3m: updated to reflect the fact that most forms of public transport nationwide now accept most forms of payment, and authorities outside London may have their own version of the Oyster card.
· Pages 3_1, 3_1a, 3_1b: updated to reflect scrapping of identity cards in favour of the Biometric Residence Permit.
· Page 3_1d: updated by removal of note about cancellation of requirement for immigrants to report to police stations (reflects the passage of time).
· Page 3_2w: updated with the general availability of vegetarian and vegan plant-based foods in the UK (reflects the passage of time).
· Pages 3_3c, 3_3d, 7_1a: updated with more information on e-cigarettes (reflects the passage of time).
· Pages 3_4, 4_2b, 4_2c, 7_1a: updated by reducing the emphasis on the specific danger of, and protection from, Covid-19 (reflects the passage of time).
· Page 3_6f: ”Police Complaints Commission” name updated to “Independent Office for Police Conduct”.
· Page 6_3a: updated with bank holiday dates for 2024.
· Page 6_3b: updated with the example of an extra bank holiday being decreed to celebrate the king’s coronation.
· Page 6_6e: updated with the current names for UK ministerial departments.
· Pages 6_6k, 6_6m, 7_1d: updated to reflect the requirement to show proof of identity when voting in elections.
P2Universal\Images
FAJ
· 9 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated, and links to topics reorganised;
8 pages from the Jobsaware website, with various content and illustration updates.
JSK

· Image created, for Page 2_5d, to illustrate online interviews.
UC

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated, and links to topics reorganised.
Common to FAJ and UC
No updates at this time.

BWOL images

· 2 screenshots updated, reflecting a change in content, wording and/or layout:

For page 6_6e, illustration of UK political party leaders updated to reflect change of SNP leadership.

For page 3_1a, illustration of generic identity card updated to Biometric Residence Permit.

15/03/23
FAJ html’s

· Chapter 5_5: Updated to reflect changes to the Jobsaware website, specifically to the report options and report form itself; also the inclusion of advice to international workers, as an option on the “Advice” page.
JSK html’s

No updates at this time.

UC html’s

· Pages 3_5l, 3_5m, 3_5n: Updated to reflect simplification of the steps to managing an existing Universal credit claim. Layout of pages reorganised accordingly.
· Page 4_4d: Reference to “Benefits Checker” website removed, to reflect the fact that it’s gone down, or been taken down.
· Page 4_2: Updated with 2023-2024 Benefit Cap figures.
· Pages 4_3a, 4_3b: Updated with 2023-2024 Universal Credit payment figures.
· Page 4_4i: Section on Cost of Living Payments updated to include some specific dates and figures for 2023-2024 payments. Section on Household Support Fund expanded to include information on the Energy Bills Support Scheme Alternative Funding, and specific methods of applying for support.
· Page 5_1: Updated with 2023-2024 work allowance figures, image, and calculations.
BWOL html’s

No updates at this time.
P2Universal\Images
FAJ
· 69 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated;
5 versions of Find a job “Apply for jobs” webpage with “Latest update” changed, and user feedback request (below header) removed;

59 miscellaneous “Find a job” webpages: user feedback request removed;
4 Jobsaware pages, reflecting update of Chapter 5_5.
JSK

· 1 screenshot for JSK updated, reflecting a change in content, wording and/or layout:

Advanced job search page (upper part): user feedback request (below header) removed.
UC

· 4 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated;
“Apply for Universal Credit online” page – scrolled-down section (information added);

Gov.UK “Manage an existing benefit, payment or claim” page (to reflect simplification of steps);
Illustration of work allowances updated with figures for 2023 to 2024.
· 1 screenshot created, “Benefits calculators”, to replace “Benefits Checker”, removed (page 4_4d).
Common to FAJ and UC
· 4 screenshots updated, reflecting a change in content, wording and/or layout:

“Get Safe Online” website (“Wales” in header changed to “Cwmraeg”).
BWOL images

No updates at this time.

February 2023

No updates at this time.

10/01/23
FAJ html’s

· Page 3_1a: (beginning note) updated to reflect the passage of time in relation to the COVID-19 pandemic.
JSK html’s

No updates at this time.

UC html’s

No updates at this time.

BWOL html’s

No updates at this time.
P2Universal\Images

FAJ

· 9 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage updated with redesigned header and header links;

3 Gov.UK pages with same header update;
5 illustrations of bookmarking methods altered, consistent with the above update.
JSK

No updates at this time.

UC

· 9 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage updated with redesigned header and header links;
8 Gov.UK pages with same header update.
BWOL images

No updates at this time.

24/01/23
FAJ html’s

No updates at this time.

JSK html’s

No updates at this time.

UC html’s

· Page 2_3: Target year(s) for completion of migration of benefit claimants to Universal Credit updated from 2024 to 2026/2028.
· Page 4_1e: Threshold at which DWP demands on claimants to increase their work hours/income are eased, updated from 12 to 15 hours per week.
· Page 4_4d: MoneyHelper page link script updated, to reflect webpage revision.
· Page 4_4g: Reference to the “2022 Christmas bonus” removed.
· Page 4_4i: Section on Cost of Living Payments updated to reflect the passage of time. Specifically, to remove most details of 2022 payments and include information about further payments in 2023.
BWOL html’s

No updates at this time.
P2Universal\Images

FAJ

No updates at this time.
JSK
No updates at this time.
UC
· 1 screenshot created, to reflect update of page 4_4d.
BWOL images

No updates at this time.

10/01/23
FAJ html’s

· Page 3_1a: (beginning note) updated to reflect the passage of time in relation to the COVID-19 pandemic.
JSK html’s

No updates at this time.

UC html’s

No updates at this time.

BWOL html’s

No updates at this time.
P2Universal\Images

FAJ

· 9 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage updated with redesigned header and header links;

3 Gov.UK pages with same header update;
5 illustrations of bookmarking methods altered, consistent with the above update.
JSK

No updates at this time.

UC

· 9 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage updated with redesigned header and header links;
8 Gov.UK pages with same header update.
BWOL images

No updates at this time.

24/12/22

FAJ html’s

No updates at this time.

JSK html’s

No updates at this time.

UC html’s

No updates at this time.

BWOL html’s

· Page 1_5b: updated to include a third method of giving a tip, by choosing that option on a payment card machine.
· Page 2_2b: links updated to websites dealing with housing and integration issues amongst refugees and asylum seekers.
· Page 2_2k: links updated with additional of “Urbanest” website dealing with house-share issues.
· Page 2_4j: Updated with “signed-for” mail option.
· Page 2_5a: “Catholic Directory” website link updated.
· Page 2_5d: “Learn Religions” website link updated.
· Chapter 3_1: Information on the requirement for immigrants to register with the police removed, reflecting the lifting of this requirement (formerly on page 3_1e).
· Page 3_1a: Reference to “right to rent” check as a new scheme updated to reflect the passage of time since its introduction.
· Page 3_1b: Quiz question 4 adjusted to more closely match the source data on page 3_1a.
· Page 3_1d: Note added re the lifting of the requirement for immigrants to register with the police on arrival.
· Page 3_6j: Updated with the title “Safe and Well” for the programme of Fire Service home safety visits.
· Page 4_2c: Updated with a reference to the Covid-19 coronavirus.
· Page 5_2: Updated to reflect the passage of time (by abbreviating an outdated deadline date).
· Page 5_4b: Updated by the removal of references to cheque books.
· Page 6_1: Updated with information about video and music streaming services.
· Page 6_3a: Updated with UK Bank Holiday dates for 2023, replacing 2016.
· Page 6_3o: Heathrow passenger, employee and catering numbers updated.
· Page 6_6c: Updated to include the option of completing a tax return online.
· Page 6_6f: “Her Majesty’s Opposition” updated to “His Majesty’s Opposition”.
P2Universal\Images

FAJ

No updates at this time.

JSK

No updates at this time.

UC

No updates at this time.

BWOL images

The following GIF images updated or adjusted:
access5fSM; accessfSM; polling station; schools.

The following GIF images created and added:

edfest1; esolpic; hcpal1; lochnes1; portmrn1; wassail2.

22/11/22

FAJ html’s

· Pages 3_4b, 3_4c, 3_5b, 5_3e: updated to reflect changes in Find a job CV upload procedure.
JSK html’s

· Page 3_4e: updated to reflect the passage of time in relation to the 50PLUS Champions program.
UC html’s

· Page 2_5: updated with the removal of reference and image of the Post Office, as no longer used by the DWP for benefit payments.
· Chapter 3_1 reduced from 8 to 7 pages by removal of the page relating to Post Office accounts, as no longer used by the DWP for benefit payments - and no longer providing current accounts.
· Page 4_1h: updated to reflect the passage of time in relation to the authority granted to professionals other than GPs, to issue fit notes.
· Page 4_3c: link to Welsh government childcare website updated.
BWOL html’s

No updates at this time.

P2Universal\Images

FAJ

· 15 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK “Working, jobs and pensions” webpage;

4 versions of Find a job “Apply for jobs” webpage with “Latest update” change only;

10 images related to changes in Find a job CV upload procedure and graphics.
JSK

No updates at this time.

UC

· 2 screenshots for UC updated, reflecting a change in content, wording and/or layout:

2 versions of “Universal Credit: How to claim” page updated with removal of survey message at header.
BWOL images

No updates at this time.
07/11/22

FAJ html’s

Updates (if applicable) to follow.

JSK html’s

Updates (if applicable) to follow.

UC html’s

Updates (if applicable) to follow.

BWOL html’s

· Pages 3_3d, 3_3f, 3_5j, 5_1e, 5_4g, 6_1f, 6_6i, 6_6l, 7_1: external links updated
· Page 2_3i: contactless payment by smartphone added.
· Page 2_4h: facility to buy postage online added.
· Page 2_4j: "Evri and UPS" added as examples of courier other than Royal mail.
· Page 2_4m: cheapest mobile phone price (under £10 changed to under £20).
· Page 3_2p: added fact that Scottish and Welsh law on corporal punishment is different.
· Page 3_3d: reference to vaping added.
· Page 3_4: ref to COVID added.
· Page 3_5b: external website title updated (1st link).
· Page 3_6: "only on mobiles" added.
· Page 5_3l: UC claim preparation requirements updated.
· Page 6_5j: reference to "Prince Charles” updated.
· Page 6_6c: HMRC updated ("Her" to "His").
P2Universal\Images

FAJ

Updates (if applicable) to follow.

JSK

Updates (if applicable) to follow.

UC

Updates (if applicable) to follow.

BWOL images

3 images updated:

· Page 6_6: Queen Elizabeth II to King Charles III.
· Page6_5j: Princes Trust (Prince Charles to Princes Trust logo).
· Page 6_6e: Prime Minister updated.
23/10/22

FAJ html’s

· Page 1_3: updated to remove reference to help with using a mouse.
· Pages 3_3, 3_5a, 3_5b, 3_5c, 3_5e, 3_5f, 4_1f, 5_5d: minor format/content adjustments.
· Pages 4_3, 5_1, 5_3: internal links adjusted.
JSK html’s

· Pages 3_2, 4_3b, 4_4c: minor format/content adjustments.
· Pages 4_4h, 5_4, 6_1f, 6_2, 6_3a, 6_3c, 6_3d, 6_3e, 6_3f, 6_3g, 6_4: internal links adjusted.
UC html’s

· Pages 1_3, 3_4, 3_5: updated to remove reference to help with using a mouse.
· Pages 2_4a, 2_4b: minor format/content adjustments.
· Pages 3_3, 4_1e: internal links adjusted.
P2Universal\Images

FAJ

No updates at this time.

JSK

No updates at this time.

UC

No updates at this time.

12/10/22

FAJ html’s

· Pages 1_1k, S1_1k: minor grammatical adjustment.
· Page 2_1: correction to title of “Signing into your account” page.
· Page 3_1h: instructions for adding “Find a job” to your own browser’s favourites expanded for added clarity.
JSK html’s

· Page 3_4e: section on temporary jobcentres revised for greater clarity.
· Page 4_1c: format adjustment only.
· Page 4_1d: minor grammatical adjustment.
UC html’s

· Page 1_1k: minor grammatical adjustment.
· Page 3_3: minor revision for consistency.
· Page 4_1: minor revision for clarity.
· Page 4_1d: updated to highlight the continuing threat of COVID-19 to public health, as it relates to face-to-face Jobcentre interviews.
· Page 4_1h: updated with a reference to the user’s Government Gateway account.
· Page 4_4d: text updated to reflect change of MoneyHelper page link.
· Page 4_4g: updated with a reference to the Christmas bonus 2022, inserted as new section 10 of 16.
· Pages 4_4h, 4_4i: sections 10 to 15 renumbered 11 to 16, to accommodate new section 10.
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FAJ

· 3 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage updated with removal of temporary message;

Gov.UK  “Finding a job” page;

“Find a job” start page updated with removal of temporary message.

JSK

· 1 image: minor adjustment to format only.

UC

· 1 screenshot for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage updated with removal of temporary message.

· 1 image (illustrating Maternity Allowance): minor adjustment only.

02/10/22

FAJ html’s

No updates at this time.

JSK html’s

No updates at this time.

UC html’s

· Page 3_3: updated to reflect major changes in the identity verification process for Universal Credit applicants.
· Chapter 3_5: expanded (from 24 to 27 pages) and updated in line with major changes in the identity verification process.
· Chapter 4_1: expanded (from 5 to 9 pages) and updated to include more information about the online actions expected from Universal Credit claimants after identity verification.
P2Universal\Images

FAJ

No updates at this time.

JSK

No updates at this time.

UC

· 1 screenshot, “Submit claim” page, corrected for minor error (chapter 3_5). 
· 23 screenshots created to accompany the major changes to chapter 3_5.

· 11 screenshots created to accompany the added information about online actions expected from Universal Credit claimants (chapter 4_1).

· 3 images created to illustrate changes to chapter 4_1.

03/08/22

FAJ html’s

· Chapter 1_1: most pages rewritten for added clarity. Chapter expanded by an additional page to cover the topics of “spoofing” and “romance fraud”.
· Chapter S1_1: duplicate of updated Chapter 1_1.
· Pages 3_1h, 3_4b: minor format changes for presentation only. 

· Pages 3_3c, 3_5c, 3_5e: minor content changes only. 

· Page 3_3e: minor content change to reflect change on website. 
JSK html’s

· Page 3_4e: Section on “Way to work” replaced with “50PLUS Champions and mid-life MOTs”. 

UC html’s

· Chapter 1_1: duplicate of updated FAJ Chapter 1_1.
· Pages 2_3c, 4_4g: minor format changes for presentation only. 

· Page 3_4b: updated to reflect the removal of a step in the navigation to the Universal Credit pages. 

· Page 4_1b: information added about the requirement to attend regular work coach sessions until you’re working over 12 hours per week. 

· Page 4_1d: updated to reflect changes in the rules on the issuing of fit notes. 
P2Universal\Images

FAJ

· 6 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:
Updated image of Outlook sign-out process (page 1_1d);

Gov.UK homepage updated with “Help for households” message;

“Find a job” start page updated with “User research” invitation;

“Sign in” page updated to reflect change on website;

Alternative “Save to favourites” illustration cropping error fixed;

“Jobsaware” report page minor content update.

· 1 screenshot created to accompany added information on romance fraud (pages 1_1k, S1_1k).

JSK

· 1 screenshot created to accompany new section on “50PLUS Champions and mid-life MOTs”.

UC

· 6 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK “Benefits and financial support if you’re looking for work” webpage updated after removal of 

       process step;

Gov.UK homepage updated with “Help for households” message;

2 “Universal credit” application pages updated with “User research” invitation;

“About Universal Credit” Easy Read guide: Acrobat Reader appearance updated;

MoneyHelper “Living on a budget” webpage replaced with more appropriate “Managing your money in 
       uncertain times” page.

· 1 screenshot created to accompany added information on romance fraud (page 1_1k).

22/07/22

FAJ html’s

· Chapter 2_1: rewritten to reflect updates to the email system (Outlook) being used as an example of how to set up an email account.
JSK html’s

No updates at this time.
UC html’s

No updates at this time.

P2Universal\Images

FAJ

· 54 screenshots created to accompany the rewritten Chapter 2_1.

JSK

No updates at this time.

UC

No updates at this time.

Note: All other content will be reviewed and updated as necessary as soon as possible.

26/06/22

FAJ html’s

· Page 3_1a (note at top): updated to reflect changes in public health and the economy in recent times.

· Pages 3_1c, 3_1d: minor content changes only.
· Page 3_3e: updated by adding note to clarify a design change on the relevant webpage.
· Page 4_2c: updated by removing note about fault with heart icon favouriting (now fixed).
JSK html’s

No updates.

UC html’s

· Page 2_4d: revised to reflect PDF files being automatically downloaded instead of displayed.
· Page 3_1a: reference to “cash card” removed, references to “chequebook” updated. 

· Page 3_1b: reference to “chequebook” removed, layout clarified. 

· Pages 3_1c, 3_1d, 3_1e: updated to reflect information gleaned on the general availability of “jam jar” accounts. 

· Page 3_1f: revised to clarify advice on finding an alternative to the Post Office Card account.

· Pages 3_4b, 3_4c: updated to reflect changes in the process of accessing the Universal Credit application pages. 

· Chapter 3_5: expanded from 23 to 24 pages (by insertion of newly-created page 3_5m) to reflect the addition of an extra step in the process of signing in to a Universal Credit account. 

· Page 4_1d: references to Covid-19 and self-isolation removed.

· Page 4_4b: revised to clarify budgeting steps.

· Pages 4_4e, 4_4f, 4_4g, 4_4h: minor format changes only.

· Page 4_4i: updated to reflect the increase in support for people faced with higher energy bills and cost of living, through higher Energy Bill Rebate payments, lump-sum payments for benefit claimants, pensioners and disabled people, and extra money for the Household Support Fund.
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FAJ

· 15 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated;

Gov.UK “Browse: Working, jobs and pensions” page renamed “Working, jobs and pensions” and updated;

Gov.UK “Browse: Finding a job” page renamed “Finding a job” and updated;

Find a job “Sign in” webpage, minor design update;

7 versions of Jobseeker account homepage, with minor update (colour of account-holder email changed);
“Job details” page illustrating alternative method of saving to favourites: minor colour correction;
3 JobsAware webpages updated: minor changes to design and wording.

JSK

No updates.

UC

· 6 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated;

2 versions of Gov.UK “Browse: Benefits” page (with different topics highlighted) updated as “Benefits”;
Gov.UK “Browse: Benefits and financial support if you’re looking for work” page renamed “Benefits and

financial support if you’re looking for work” and updated;

Gov.UK “Browse: Manage an existing benefit, payment or claim” page renamed “Manage an existing

benefit, payment or claim” and updated;

Gov.UK “Sign in to you Universal Credit account” page: minor content change only.
· 1 screenshot created, covering an additional step in the process of accessing the Universal Credit application pages.
· 1 screenshot created, covering an additional step in the process of signing in to a Universal Credit account.

11/05/22

FAJ html’s

· Page 1_4b: updated with links to 2 additional browsers and removal of link to “Internet Explorer”, due for retirement in June.

· Page 3_5a: minor correction to text only.
· Page 4_2c: updated by adding alternative method of saving to favourites (currently needed due to fault with heart icon favouriting).
· Page 5_5a: updated by removal of historic reference to “Safer jobs”.
JSK html’s

· Chapter 3_4 shortened from 7 to 6 pages by removing final page and updating Pages 3_4d and 3_4e, to reflect the closure of Job Finding Support and Kickstart schemes. Remaining pages renumbered only.
· Page 4_4f minor change: addition of textual reference to accompanying updated illustration.
UC html’s

· Page 1_4b: updated with links to 2 additional browsers and removal of link to “Internet Explorer”, due for retirement in June.

· Page 2_1: updated to simplify historic background information. 

· Page 2_3: target date for completion of managed migration from legacy benefits to Universal Credit restored to 2024 from 2026. 

· Page 2_4: Covid-related note removed.

· Page 3_1f: historic information (on payments by HMRC into Post Office Card accounts) removed.

· Page 3_5c: warning, about the Guide possibly being outdated due to rapid changes to the website, removed as superfluous. Note about offensive language added, reflecting stronger warning on the webpage. 

· Page 4_1: minor textual change only. 

· Page 4_2: yearly Benefit Cap amounts included, for added clarity.

· Page 4_4e: paragraph about making urgent Universal Credit claims due to Covid-19 removed. Information added for clarity, that “Run on” payments are payable automatically to eligible claimants.

· Page 4_4i: Information added that, for Universal Credit claimants, any Energy Bill Rebate they’re entitled to will be disregarded in their benefit assessment. Section on the “Household Support Fund” added.
P2Universal\Images

FAJ

· 7 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” link to information for Ukrainian immigrants updated;

4 versions of Find a job “Apply for jobs” webpage with “Latest update” change only;

2 JobsAware webpages updated: minor content changes.
·  1 screenshot of “Job details” page created to illustrate alternative method of saving to favourites on Page 4_2c.

JSK

· 1 illustration of search engine icon list created for Page 4_4f, to replace outdated browser icon illustration.

UC

· 3 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” link to information for Ukrainian immigrants updated;

MoneySavingExpert “Budget Planner” webpage;
Gov.UK “Create an account” webpage (scrolled-down section).

 Common to FAJ and UC
· 1 illustration of browser list updated to reflect update of Page 1_4b.

06/04/22

FAJ html’s

· Pages 4_3c, 4_3e, 5_1: minor format and text modifications only, for added clarity.

JSK html’s

· Page 3_4c: minor correction to text only.
· Page 4_4h: problem with link to army careers site fixed. 

UC html’s

· Page 3_1e: updated to reactivate the link to the Ulster Federation of Credit Unions, which is now back online.

· Page 4_1: updated to de-emphasise the note on Covid-related precautions at Jobcentres (by moving it down the page). Remaining text reorganised and revised for added clarity. 

· Page 4_4f: information on the Test and Trace service and support payment scheme removed, as they have now closed. Other topics renumbered. 

· Pages 4_4g, 4_4h, 4_4i: Remaining “Extra money roundup” topics renumbered.
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FAJ

· 11 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage and 3 other “Find a job”-related pages: header link to Covid information removed;

7 JobsAware webpages updated with header change.

JSK

· 1 illustration (“jobfair”) resized to improve page formatting.
UC

· 9 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage and 7 other benefits-related pages: header link to Covid information removed;

MoneySavingExpert “Budget Planner” webpage (minor change to header design).
·  1 illustration created for updated Page 4_4f.

16/03/22

FAJ html’s

· Chapter 4_3 expanded from 6 to 7 pages: Old page 4_3e becomes new page 4_3f; newly-created page 4_3e inserted, with information about an alternative “Find a job” application form. Other pages renumbered.
JSK html’s

· Chapter F4_1 fixed to end on the correct final page, not the penultimate one: pages F4_1a, F4_1b, F4_1c and F4_1e renumbered; page F4_1d fixed.
UC html’s

· Page 2_5: updated to phase out references to the “old” and “new” benefits system (since Universal Credit is no longer new).
· Page 3_1e: updated to deactivate the link to the Ulster Federation of Credit Unions, as the website has been out of action long-term.

· Page 3_5n: revised to clarify the availability of the EU Settlement Scheme after the deadline for applications, and the nature of the funding provided to help anyone who needs to make a late application. 

· Pages 4_3a, 4_3b: Universal Credit payment amounts updated for 2022 to 2023.

· Page 4_4f: updated to reflect the closure of the Test and Trace service and the support payment scheme. 

· Page 5_1: sample income and benefit figures updated to agree with adjusted 2022 to 2023 amounts. Also, reference to historic taper-rate removed.
· Page 5_1b: reference to historic “surplus earnings threshold” figure removed.
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FAJ

· 62 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated;

JobsAware homepage: pointer added, in accordance with text;

60 miscellaneous “Find a job” webpages: user feedback request added below header.

· 1 screenshot created for FAJ to illustrate alternative “Find a job” application form.

JSK

· 3 screenshots for JSK updated, reflecting a change in content, wording and/or layout:

Advanced job search page (upper part): user feedback request added below header;

“Dailymotion” and “YouTube” logos updated.
UC

· 7 screenshots for UC updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage: “Popular on GOV.UK” links updated;

MoneySavingExpert “Budget Planner” webpage (minor change to header design);
Gov.UK To-do list/Journal > “Nationality” task webpage;

Illustration of work allowances updated with figures for 2022 to 2023.
 Common to FAJ and UC

· 3 screenshots of “Get Safe Online” webpages: header menu change.

15/02/22

FAJ html’s

· Page 1_4b: updated by replacing a reference to “Internet Explorer” with “Edge”, and note added about the retirement of Internet Explorer.

· Page 3_1a (note at top): updated to reflect a change in viewpoint due to the passage of time since the most serious effects of the pandemic.

· Pages 5_5c, 5_5e: Note added about formatting of updated screenshots (“shortened for easier viewing”).

JSK html’s

· Chapter 3_4 expanded from 6 to 7 pages with the addition of page 3_4f, covering more “Plan for jobs”-related topics: “Way to work”, Youth Hubs and job fairs.

· Page 4_1a: updated to reflect the relaxation of regulations enacted during the pandemic (note on facemasks).

· Page 4_1b: updated “2021” to “2022”.

· Pages F1_4b, F5_3a: updated to exactly match pages 1_4b and 5_3a (Find a job) in formatting and content.

· Page F4_1: minor format adjustment only.

UC html’s

· Page 1_4b: updated by replacing a reference to “Internet Explorer” with “Edge”, and note added about the retirement of Internet Explorer.

· Page 2_4: updated “2021” to “2022”.

· Page 2_4a: expanded with a paragraph on the demand placed on claimants in the “all work-related requirements” group to seek work outside their preferred sector after 4 weeks of jobseeking. 

· Page 4_1: updated to reflect the relaxation of regulations enacted during the pandemic.
· Page 4_3a (note at top): updated to reflect a change in viewpoint due to the passage of time since the most serious effects of the pandemic.
· Chapter 4_4 expanded from 9 to 10 pages with the addition of page 4_4i, covering more government support schemes: the Energy Bill Rebate and tax-free childcare.

P2Universal\Images

· 9 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

4 versions of Find a job “Apply for jobs” webpage with “Latest update” change only;

Scrolled-down section of standard application form (minor design change only);

3 JobsAware webpages (format and content changes);
“Find a job” search results page (“Sign in now” notice, content changed).
· 1 image created for JSK to illustrate Youth Hubs, Page 3_4f.

· 1 existing image illustrating “job fairs” re-used on Page 3_4f, with modification for formatting purposes.

· 3 screenshots for UC updated (all minor design changes):

MoneySavingExpert “Budget Planner” webpage;

MoneyHelper “Budget Planner” and “Living on a budget” webpages.
· 1 image created for UC to illustrate the Energy Bill Rebate, Page 4_4i.

13/01/22

FAJ html’s

· Page 3_1b: Note added about formatting of updated screenshot (“shortened for easier viewing”).

· Pages S1_1b, S1_1k: updated to exactly match pages 1_1b and 1_1k in formatting and content.

JSK html’s

· Page 3_4d: expanded with information on finding jobs offered under the “Kickstart” scheme on the Find a job website. New screenshot created to illustrate this.
· Pages F1_4a, F1_4b, F1_4d: updated to exactly match pages 1_4a, 1_4b and 1_4d in formatting and content.

UC html’s

· Page 2_1a: outdated reference to “16-hour rule” removed.

· Page 2_3: target date for completion of managed migration from legacy benefits to Universal Credit updated from 2024 to 2026.

· Page 3_1e: note added, that the Ulster Federation of Credit Unions website is “under maintenance”.

· Page 3_1f: minor grammatical adjustment for better clarity.

· Page 3_4a: Note added about formatting of updated screenshot (“shortened for easier viewing”).

· Page 4_1d: outdated background information from 2020 removed.
· Page 4_3a: updated with complete removal of reference to the Universal Credit standard payments boost.
· Page 5_1b: The point at which the surplus earnings threshold was expected to return from £2,500 to its earlier level of £300 changed from “2022” to “further notice”.
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· 30 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage redesigned; header Covid notice updated; highlight design updated;

2 Gov.UK webpages with header Covid notice updated only;

Gov.UK “Browse: Finding a job” webpage with header Covid notice and highlight design updated;

4 versions of Find a job “Apply for jobs” webpage with “Latest update” change only;

1 version of “Apply for jobs” webpage with “Latest update” change and highlight design updated;

2 versions of scrolled-down section of Gov.UK webpage with highlight design updated;

13 Gov.UK webpages with highlight design updated only;

2 versions of “Find a job” search results page with content change (“related searches” links added);

1 “Get Safe Online” webpage with minor format adjustment;
3 JobsAware webpages (minor format changes).

· 1 screenshot for JSK created to illustrate how to find “Kickstart” jobs on the Find a job website.
· 14 screenshots for UC updated:

Gov.UK homepage redesigned; header Covid notice updated; highlight design updated;

2 versions of Gov.UK “Browse: Benefits” webpage (header Covid notice and content updated);

“Browse: Benefits and financial support if you’re looking for work” webpage -

- with header notice, content and highlight design updated;

“Browse: Manage an existing benefit, payment or claim” webpage -

- with header notice, content and highlight design updated;

2 Gov.UK webpages with header Covid notice updated only;
1 Gov.UK webpage with header Covid notice and highlight design updated;

2 Gov.UK webpages with content updated only;

4 Gov.UK webpages with highlight design updated only.

08/12/21

FAJ html’s

· Page 1_1b: minor cosmetic adjustment (paragraph spacing).
· Page 1_4a: update to target address in “TalkTalk” website link.

· Page 3_1h: expanded from 8 to 9 paragraphs, and edited to reflect Chrome browser page-favouriting procedure update.

JSK html’s

No changes.

UC html’s

· Page 1_1b: minor cosmetic adjustment (image placement and paragraph spacing).

· Page 1_4a: update to target URL in “TalkTalk” website link.

· Page 3_1f: expanded from 8 to 9 paragraphs, and updated with more details of the cessation of use by DWP and HMRC of Post Office Card accounts for paying in benefits.

· Page 4_1: minor cosmetic adjustment (paragraph indents).

· Page 4_1d: minor pandemic-related wording update (“Covid-19” replaces “Coronavirus crisis”).
· Page 4_4e: updated with complete removal of reference to the Universal Credit standard payments boost.

· Page 4_2: reduced from 16 to 11 paragraphs by removing, as irrelevant, the reference to Benefit Cap rates for claimants NOT on Universal Credit. Also, details added on how the Cap would be applied to payments.
· Page 4_4h: minor cosmetic adjustment (paragraph spacing).
· Page 5_1: minor cosmetic adjustments (paragraph spacing), also time-sensitive update to final paragraph (“promised” becomes “came into effect”).

· Page 5_5a: expanded from 10 to 11 paragraphs with additional information about the content of the Universal Credit “Easy Read” pdf.
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· 16 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

4 Gov.UK pages (minor header re-design);

2 versions of scrolled-down section of Gov.UK webpage (“Crown copyright” notice made into a link);

5 versions of Find a job “Apply for jobs” webpage (“Latest update” change);

3 images of MS Edge browser page-favouriting steps (page header change);

2 images of Chrome browser page-favouriting steps (page header change).

· 14 screenshots for UC updated:

7 Gov.UK pages (minor header re-design);

Gov.UK “Sign into your Universal Credit account” page (minor header re-design and changed content);

5 Gov.UK To-do list/Journal webpages (orange Coronavirus notice updated).

“Work allowances” chart (figures adjusted).

· 1 image common to FAJ and UC updated:

Illustration of various antivirus providers (latest logos).

· 1 image for FAJ created:

Screenshot of Chrome browser new page-favouriting step, reflecting procedural update (page 3_1h).

· 1 image for UC created:

Map of southeast England, to illustrate page 4_2, Benefit Cap.
08/11/21

FAJ html’s
· Page 1_4d: search engine name “Microsoft Bing” restored to “Bing” (to preserve alphabetical order of list).

· Page 4_1c: minor format adjustment.

JSK html’s

No changes.

UC html’s
· Page 1_4d: search engine name “Microsoft Bing” restored to “Bing” (to preserve alphabetical order of list).

· Pages 2_1a, 2_4d: updated with removal of internal links regarding Covid-19-related help for self-employed (now withdrawn).

· Page 2_5: updated to include information on the difference in Universal Credit payment procedure in Northern Ireland.

· Page 3_5n: updated to include information on funding for eligible applicants to the EU Settlement Scheme and extended availability.

· Pages 4_1d, 4_5: updated with information on the application of Universal Credit sanctions to claimants of New Style JSA and ESA.
· Page 4_4e: updated with complete removal of reference to the Universal Credit standard payments boost.

· Page 4_4f: updated to include information on the differences in Universal Credit payment procedure in Northern Ireland (specifically, normal frequency of payments and tenants’ rent being paid direct to their landlord).
· Page 4_4g: updated with complete removal of reference to Covid-19-related help for self-employed (now withdrawn).
· Page 4_4h: list item numbers only updated.

· Page 5_1: updated with changes to the Universal Credit taper rate and work allowance figures.
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· 3 screenshots for FAJ updated, reflecting a change in content, wording and/or layout:

Gov.UK “Browse: Finding a job” menu-tree-style webpage (menu content change);

Gov.UK “Find a job” webpage (Covid-19-related notice removed);

1 version of Find a job “Apply for jobs” webpage (minor graphics adjustment).
· 1 screenshot for UC updated:

“Work allowances” chart (figures updated).
· 1 image common to FAJ and UC:

Illustration of various email providers (updated with latest logos).

11/10/21

FAJ

· 15 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with “Working, jobs and pensions” link highlighted;

Gov.UK “Browse: Working, jobs and pensions” menu-tree-style webpage;

Gov.UK “Browse: Finding a job” menu-tree-style webpage;

Gov.UK “Find a job” webpage;

4 versions of Find a job “Apply for jobs” webpage (“Latest update” change);
2 versions of scrolled-down section of Gov.UK webpage with different links highlighted;

4 screenshots of “Get Safe Online” website (new graphics and structure); 

JobsAware homepage (“Our partners” list added).

· Page 1_1k: updated to reflect new link structure of “Get Safe Online” website.

· Page 1_4d: search engine name “Bing” corrected to “Microsoft Bing”.

· Page 3_4b: “Rich Text File” corrected to “Rich Text Format”.

· Page 4_3c: minor clarification to description of “Job Details” page.

· Page 5_5a: link label updated, “SaferJobs” to “JobsAware”.

JSK

· 9 screenshots updated, reflecting a change in content, wording and/or layout:

“Kitchen training” image adjusted to improve layout of page 4_1c;

8 corporate logos updated to current versions (page 4_4h).

UC

· 12 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK “Browse: Benefits” menu-tree-style webpage, with different links highlighted;

Gov.UK “Browse: Benefits and financial support if you’re looking for work” webpage;

4 screenshots of “Get Safe Online” website (new graphics and structure); 

Gov.UK homepage with “Benefits” link highlighted;

Gov.UK “Sign in to your Universal Credit account” webpage;

2 versions of Gov.UK “Universal Credit” webpage, with and without “How to claim” link highlighted;

Gov.UK “Browse: Manage an existing benefit, payment or claim” webpage.
· Page 1_1k: updated to reflect new link structure of “Get Safe Online” website.

· Page 1_4d: search engine name “Bing” corrected to “Microsoft Bing”.

· Page 3_1f: updated to reflect extension in use of Post Office card accounts for Universal Credit payments.

· Page 4_1c: update to time-sensitive content (change in New Style ESA application process no longer “new”).

· Pages 4_3a, 4_4e: updated to reflect the end of the Universal Credit standard payments boost.

· Page 4_4g: updated to reflect the ending of the Self Employed Income Support Scheme.

· Page 5_3b: updated with the exemption to the Size Criteria Deduction under the new Sanctuary Schemes.

09/09/21

FAJ

· Page 1_4a: Virgin Media link adjusted to match online adjustment.

· Page 5_3a: Definition of “Curriculum Vitae” modified to standardise it with definitions elsewhere in the guide.

JSK

· Page F1_4a updated to match page 1_4a.

UC

· Page 1_4a: Virgin Media link adjusted to match online adjustment.

· Page 4_3a: revised to mirror the apparent reduced threat level of Covid-19, and to further clarify the phasing out of the boost to standard benefit payments.

· Page 4_4e: revised to further clarify the phasing out of the boost to standard benefit payments
09/08/21

FAJ

· 8 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with “Working, jobs and pensions” link highlighted;

Gov.UK “Browse: Working, jobs and pensions” menu-tree-style webpage;

Gov.UK “Browse: Finding a job” menu-tree-style webpage;

Gov.UK “Find a job” webpage;

4 versions of Find a job “Apply for jobs” webpage (“Latest update” change).
· Screenshot of “JobsAware” homepage amended to include pointer mentioned in the text.
· Screenshot of “Advanced search” webpage - detail of “Disability Confident” job selection: format modified to improve display.

· Pages 1_4a, S1_1b: structure of listed links improved.

· Page 3_1a: updated to reflect a reduced demand for jobs which were valuable specifically during the pandemic.
· Pages 4_1c, 4_1e, 4_1f: formatting adjusted to improve display.
JSK

· Page 4_1a: updated to reflect the further relaxation of Covid-19 related restrictions.

· Page 4_1b: time-sensitive information updated.

· Chapter 4_4: reduced from 10 to 9 pages by removal of page on Job Help website.

· “F” prefix pages updated to mirror corresponding Find a job pages. Pages F1_4a, F1_4b, F1_4d, F4_1, F4_1b and F4_1c updated to match pages 1_4a, 1_4b, 1_4d, 4_1c, 4_1e and 4_1f respectively.

UC

· 15 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with “Benefits” link highlighted;

2 versions of Gov.UK “Browse: Benefits” menu-tree-style webpage, with different links highlighted;

Gov.UK “Browse: Manage an existing benefit, payment or claim” webpage;

Gov.UK “Browse: Benefits and financial support if you’re looking for work” webpage;

Gov.UK “Universal Credit online” webpage (beta feedback message restored to header);

Gov.UK “Create an account” webpage (beta feedback message restored to header);

Gov.UK “Sign into your Universal Credit account” webpage;

2 versions of Gov.UK “Universal Credit” webpage, with and without “How to claim” link highlighted;

Gov.UK “Confirm your email” webpage;

Gov.UK “Account created” webpage;

Gov.UK “Confirm mobile number” webpage;

Gov.UK “Confirm it’s you” webpage;

Universal credit account verification questions list (detail): minor format adjustment.
· Page 1_4a: structure of listed links improved.

· Page 3_5g: format adjustment.

· Page 3_5n: update to time-sensitive content (EU Settlement Scheme).

· Page 4_1a: updated to remove reference to Child Benefit numbers and the relevant link, as the relevant Gov.UK webpage no longer mentions the number.
· Pages 4_3a, 4_4e: revised to clarify and streamline content regarding the phasing out of the boost to standard benefit payments.

· Page 4_4f: content streamlined regarding Track & Trace Support Payment Scheme.

· Page 4_4g: update to time-sensitive content “Help for self employed” (end of MIF suspension and final support grant application window).

· Page 4_4h: update to time-sensitive content(reference to “Double salary problem” removed, as no longer relevant).

· Page 5_5: updated with note regarding the potential obsolescence of information in the videos.

14/07/21

FAJ

· 3 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with “Working, jobs and pensions” link highlighted;

Gov.UK “Browse: Working, jobs and pensions” menu-tree-style webpage;

Gov.UK “Browse: Finding a job” menu-tree-style webpage.

· 2 screenshots resized for cosmetic reasons, to match associated image:

Scrolled-down section of Gov.UK webpage with link to “Acceptable use” policy;

Scrolled-down section of Gov.UK webpage with link to “Safer jobs” website.

· Pages 1_1b, 1_4b, 1_4d: structure of listed links improved.

· Page 5_2a: image added.

· Page 5_5c: minor grammatical adjustment.

JSK

· Page 3_4d: updated to remove references to the number of schemes described on that page and the next (as the number has changed).

· Page 3_4e: updated with additional schemes under the “Plan for jobs” heading.

· Page 4_4: spelling error corrected.

UC

· 7 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with “Benefits” link highlighted;

2 versions of Gov.UK “Browse: Benefits” menu-tree-style webpage, with different links highlighted;

Gov.UK “Browse: Manage an existing benefit, payment or claim” webpage;

Gov.UK “Browse: Benefits and financial support if you’re looking for work” webpage;

Gov.UK “Universal Credit online” webpage (beta release number added to header);

Gov.UK “Create an account” webpage (beta release number added to header);

· Pages 1_1b, 1_4b, 1_4d: structure of listed links improved.

· Pages 2_1a, 2_2, 2_3, 2_5, 3_3, 3_4, 3_5, 3_5h, 4_1c, 4_2, 4_3, 4_4f, 5_1a, 5_2, 5_2a, 5_3, 5_3b, 5_3c, 5_3d, 5_4, 5_4b: internal link numbering standardised.

· Page 2_4: updated to reflect the further relaxation of restrictions on face-to-face Jobcentre interviews.

· Page 4_1: internal link numbering standardised, and updated to reflect the further relaxation of restrictions on face-to-face Jobcentre interviews.

· Page 4_1d: updated to reflect relaxation of shielding regulations.

· Page 4_3a: internal link numbering standardised, and revised to clarify the description of the boost to standard benefit payments.

· Pages 4_4c, 4_4d: updated to reflect change of website name from “Money Advice Service” to “MoneyHelper”.

· 2 screenshots created (1 per page) to illustrate the change of website name.

· Page 4_4e: updates to time-sensitive content, and reflecting the further relaxation of restrictions on face-to-face Jobcentre interviews.

· Page 4_4g: time-sensitive content updated.

· Page 5_5: updated by removal of link to YouTube video which now has restricted access.

12/06/21

· 10 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage;

Gov.UK “Sign into your Universal Credit account” (username & password entry) webpage;

Gov.UK “Find address” webpage;

Gov.UK “Select address” webpage;

Gov.UK “Contact preference” webpage;

Gov.UK “How to make a joint claim” webpage;

Gov.UK “Set up your joint claim” webpage;

Gov.UK To-do list/Journal > “Nationality” task webpage;

Gov.UK To-do list/Journal webpage, showing “Nationality” task complete.
· Chapter 5_5 updated to reflect replacement of “Safer jobs” with new “Jobsaware” website.

· 9 screenshots created to illustrate the updated pages.

· Pages 13_5p, 13_5q: updated to clarify the timescale for verifying a claimant’s online identity.

· Pages 14_1, 14_4g: time-sensitive content updated.

· Page 14_4e updated to reflect the relaxation of restrictions on face-to-face Jobcentre interviews.

03/05/21

· 7 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Universal Credit online” webpage;

“Find a job” search filter column;

5 screenshots illustrating Page 3_1h (browser favouriting instructions);

· Page 3_1h: browser favouriting instructions updated.

· Page 9_5 expanded with additional details of skills assessments available on the National Careers Service website.

· Page 13_3 updated to reflect the fact that the Verify service can no longer be used to sign in to a Universal Credit account.

· Page 14_1: updated with reintroduction of face-to-face interviews and Work Capability assessments for claimants.

· Page 14_4g: time-sensitive content updated.

· Page 14_4h: updated with return to normal of Jobcentres’ opening hours.

19/04/21

· 31 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with header change only;

3 Gov.UK webpages with header change only;
3 Gov.UK webpages with header and content changes;

MoneySavingExpert “Budget Planner” webpage (minor design modification);

Gov.UK “Sign into your Universal Credit account” (username & password entry) webpage;

Gov.UK “Universal Credit online” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Gov.UK “Create an account” webpage;

Gov.UK “About you” webpage;

Gov.UK “Confirm your email” webpage;

Gov.UK “Mobile number” webpage;

Gov.UK “Find address” webpage;

Gov.UK “Home address details” webpage;

Gov.UK “Select address” webpage;

Gov.UK “Account created” webpage;

Gov.UK “Relationships” webpage;

Gov.UK “Claim as a single person” webpage;

Gov.UK “Make a joint claim” webpage;

Gov.UK “Link your details” webpage;

Gov.UK “Set up your joint claim” webpage;

Scrolled-down section of Gov.UK “Submit claim” webpage;

Gov.UK “Your responsibilities” webpage;

Gov.UK “Declaration” webpage (upper section of expanded page);

Gov.UK “Contact number” webpage;

Gov.UK “Confirm mobile number” webpage;

Gov.UK “Previous address” webpage.
· Screenshot created for Gov.UK “Universal Credit” (How to claim) webpage with menu item selected.

· Screenshots of top and scrolled-down sections of Gov.UK “Universal Credit” (How to claim) webpage.

· Screenshot created for Gov.UK “Browse: Benefits” webpage with different menu item selected.

· Screenshot created for Gov.UK “Browse: Manage an existing benefit, payment or claim” webpage.

· Screenshot created for expanded Gov.UK “Declaration” webpage scrolled-down section.

· Pages 13_4b, 13_4c, 13_4d updated to reflect changes to the menus in the Gov.UK website “Benefits” section.

· Chapter 13_5 reduced from 25 to 23 pages by removing section on using the Verify service to sign in to a Universal Credit account, which no longer applies.
· Chapter 13_5 also updated to reflect content, layout and menu changes in the Gov.UK website “Benefits” section.

· Pages 14_1: updated with information about video assessments for Universal Credit claimants with disabilities.

· Page 14_3a: minor change for clarification, and correction to one of the 2021-2022 benefit figures.

19/03/21

· Page 12_5 updated with a fuller description of links to page 14_4f, regarding the option to have Universal Credit paid fortnightly, or the rent element, where applicable, paid direct to landlords, especially in Scotland.


Also, a warning added about the end of use of Post Office Card accounts as a payment method for benefits.

· Pages 14_1d, 14_4d updated with information about the new “Benefits checker” webpage.

· Screenshot created for page 14_4d to illustrate the “Benefits checker”.

· Page 14_4f updated with more details of the options offered specifically to Universal Credit claimants in Scotland, to have their benefit payments fortnightly and, where applicable, to have their rent paid direct to their landlord.

06/03/21

· 9 screenshots updated, reflecting a change in content, wording and/or layout:

5 versions of Find a job “Apply for jobs” webpage (“Latest update” change);

MoneySavingExpert “Budget Planner” webpage (“In this guide” links updated);

1 version of Find a job “Job details” webpage, upper section (minor format change);

“About Universal Credit” Easy Read guide: Acrobat Reader appearance updated;

“Work allowance” illustration updated with new figures for 2021 to 2022.

· Chapter 8_4 expanded from 5 to 6 pages to include more programmes under the general “Plan for jobs” scheme. 2 images created to illustrate the added data.

· Page 9_4c updated with “Citizens Advice” name change.

· Page 9_5 updated with removal of reference, no longer applicable, to opening an account on the National Careers Service website.
· Chapter 13_1f updated with note about the termination of Post Office Card accounts as a method of paying benefit.

· Image created to illustrate Page 13_3.

· Page 14_3 revised to clarify the process of updating the guide.

· Pages 14_3a, 14_3b: Universal Credit payment amounts updated for 2021 to 2022.

· Page 14_4 updated to replace reference to “Post Office Card account” with “credit union account”.

· Page 14_4e updated to reflect the six-month extension to the Universal Credit standard payments boost.

· Page 14_4g updated to reflect the additional SEISS grants available in 2021.

· Page 14_4h updated with information about “Access to work” grants.

· Page 14_5 revised to clarify the duration and extent of benefit loss due to sanctions.

· Page 14_5a revised to clarify hardship payments available to replace benefit lost due to sanctions.

· Page 15_1: sample amounts updated to reflect Universal Credit payment amounts for 2021 to 2022.
· Page 15_1b: revised to include information on the “surplus earnings threshold”, and some conditions for ending benefit.

05/02/21

· 23 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with changes to banner and featured “popular” links;

5 Gov.UK webpages with header change only;

5 Gov.UK webpages with header change and Brexit-related link removed;

5 versions of Find a job “Apply for jobs” webpage (“Latest update” change);

MoneySavingExpert “Budget Planner” webpage (original header restored);

Jobcentre Plus “Job help” website, “Latest jobs” page (Coronavirus-related notice removed);
“Safer jobs” homepage survey question updated;

“Safer jobs”:  “Advice” webpage topics updated;

“What Gov.UK Verify is” webpage (minor image adjustment);

“Pick a company to verify you” webpage (minor image adjustment).

· Page 3_1a: time-related content updated.
· Page 8_4c: final paragraph revised to be a more appropriate introduction to the following page.

· Page 8_4d expanded with addition of data on the “An hour to skill” programme and the “Job finding Support Scheme”.

· 2 images created to illustrate the added data.
· Page 9_4i: content on the Jobcentre Plus “Latest jobs” webpage expanded to explain an alternative menu display format dependant on window width only.

· Screenshot created to illustrate the above explanation.
· Pages 12_3, 13_3: information about help for severely disabled people updated.

· Chapter 13_5 shortened to reflect changes in the Universal Credit claims process and the Verify process.
· Screenshot created to illustrate the above change in the Verify process.

· Page 14_1d updated to remove reference to receipt of the Severe Disability Premium as a bar to claiming New Style ESA.

· Page 14_4g: updated information on help for severely disabled people and on self-employed support grants (application window closed).
· Page 14_4h updated with additional data about Jobcentre reduced opening times during the Covid-19 crisis.
04/01/21

· 21 screenshots updated, reflecting a change in content, wording and/or layout:

7 Gov.UK webpages with header change only;

5 Gov.UK webpages with header change and added Brexit-related link;

5 versions of Find a job “Apply for jobs” webpage (minor graphics adjustment only);

MoneySavingExpert “Budget Planner” webpage (seasonal header update);

Scrolled-down section of Gov.UK webpage with link to “Acceptable use” policy;

Scrolled-down section of Gov.UK webpage with link to “Safer jobs” website;

Jobcentre Plus “Job help” website, “Latest jobs” page (header change only).
· Page 9_1f: link to Security  Industry Authority website updated.

· Page 14_4g: time-sensitive content updated.

· Page 14_4h: time-related content updated.
6/12/20

· 25 screenshots updated, reflecting a change in content, wording and/or layout:

12 Gov.UK webpages with header change only;

5 versions of Find a job “Apply for jobs” webpage (“Latest update” change);

Citizens Advice “Help with debt” webpage;

Citizens Advice “Work out your budget” webpage;

Jobcentre Plus “Job help” website, “Latest jobs” page;

5 Gov.UK To-do list/Journal webpages (orange Coronavirus notice updated).

· Chapter 8_4 expanded from 4 to 5 pages with the addition of newly created page 8_4d, providing information on government “Restart” and “Kickstart” programmes.

· Page 9_3b expanded with information about Jobcentres remaining open during the Covid-19 crisis.

· Page 9_4i: revised to clarify access to Jobcentre Plus “Job help” website.

· Page 13_5c: revised to clarify purpose of questions regarding disabilities.

· Page 14_1: link to government announcement of the continued suspension of face-to-face assessments updated.

· Pages 14_2, 14_2c: link to information about the Benefit Cap “grace period” moved from the end of the chapter (page 14_2c) to the beginning (page 14_2), to give it suitable prominence.

· Page 14_3: revised to clarify the meaning of “standard [Universal Credit] payments”.

· Page 14_3a: minor punctuation error fixed.

· Page 14_3b: minor revision (reference to previous, shorter, childcare costs reclaim window removed).

· Page 14_4g: time-sensitive content updated (“begins on November 30th” changed to “began on November 30th”).

· Page 14_4h expanded from 15 to 16 Paras with the addition of information about Jobcentres remaining open during the Covid-19 crisis.

· Page 15_4a: minor revision (illustration repositioned).
16/11/20

· Page 14_4f: information on the Track and Trace Support Payment Scheme updated.

9/11/20

· Chapter 14_4 expanded from 8 to 9 pages with the addition of newly created page 14_4h, providing further information on extra government money available.

5/11/20

· 18 screenshots updated, reflecting a change in content, wording and/or layout:

12 Gov.UK webpages with header change only;
MoneySavingExpert “Budget Planner” webpage;

2 illustrations of editing a covering letter on a word processor (minor adjustments);
List showing examples of available search engines;

Citizens Advice “Help with debt” webpage;

Advanced search webpage, scrolled-down section.
· Pages 1_4d, 11_4d updated with new name for “Bing” search engine.

· Page 3_1a expanded with information about job loss and redundancy options, and relevant links.

· Page 4_3a text modified to mention red circle highlight added, for clarity, to accompanying illustration.

· Pages 14_1c, 14_4d, 14_4e: minor modifications only.

· Page 14_2c expanded with information about Benefit Cap “grace period”.

· Page 14_4g: information about self-employed support grants updated, and information about Benefit Cap “grace period” added.

· Page 15_5 updated with link to new Universal Credit information video, replacing one that is no longer available, and expanded with information about the purpose of including videos in the guide.

· Screenshot created to illustrate the above new video.

05/10/20

· 19 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with different links highlighted;
Gov.UK “Browse: Working, jobs and pensions” menu-tree-style webpage;

Gov.UK “Browse: Finding a job” menu-tree-style webpage;

Gov.UK “Browse: Benefits” menu-tree-style webpage;

2 versions of Gov.UK “Browse: Universal Credit” menu-tree-style webpage;

5 versions of Find a job “Apply for jobs” webpage;
2 versions of Gov.UK “Apply for Universal Credit” webpage;

MoneySavingExpert “Budget Planner” webpage;

4 illustrations of steps in the Verify process (reflecting substantial changes to the website);
· Page  3_1a: link to new Jobcentre Plus website updated.

· Page  3_3e: minor format change for uniformity only.

· Page 12_1a: expanded with information about help for the self-employed affected by the Covid-19 crisis.

· Pages 12_3, 13_3: updated with additional information about help for severely disabled people.

· Page 12_4d: link to “Extra money roundup” page updated.

· Pages 13_5t to 13_5y: updated to reflect substantial changes to the Verify steps on the website.
· 5 new screenshots created to reflect the above changes.

· Page 14_1c: links to “Extra money roundup” page updated.

· Page 14_1d: link updated, and advice added about access to NI contribution records.

· New Page 14_4g created to add information to the “Extra money roundup”. Chapter 14_4 expanded from 7 to 8 pages accordingly.

· 1 new image created to illustrate new page 14_4g.

06/09/20

· 2 screenshots updated, reflecting a change in content:

2 images of new Jobcentre Plus website for recruitment of key workers.
· Page 9_4i: updated to reflect changes to new Jobcentre Plus website.

· New Pages 14_4e and 14_4f created to bring together in one place all the additional financial help available to people on benefits, entitled “Extra money roundup”. Chapter 14_4 expanded from 5 to 7 pages accordingly.
· 1 new image created to illustrate new page 14_4f.

· Pages 12_2, 12_4d, 12_5, 13_2a, 13_5a, 14_1c, 14_3a: revised and updated with link to new roundup pages.
03/08/20

· 21 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with different links highlighted;

3 illustrations of editing a job application covering letter on a word processor;

2 images of new Jobcentre Plus website for recruitment of key workers;

Lower part of standard job application form (“.doc” extensions updated to “.docx”);

Job search results page (minor error fixed);

3 dialog boxes showing CV files on a pc for uploading to a jobseeker account;

8 “Your CVs” pages (“.doc” extensions updated to “.docx”); 
“Are you sure you want to delete your CV [...]” page (“.doc” extension updated to “.docx”).
· Page 3_4b: updated in line with file extension updates to CV file upload images (“.doc” changed to “.docx”).

· Page 4_1c: minor format change.

· Page 4_3e: revised in line with updated illustrations of editing a covering letter.
· Page 4_5b: minor revision for improved accuracy.
· Page 9_1b: updated by removing old reference to a “new” role in social care.

· Page 9_1i: updated reference to Teaching Assistant qualification levels.

· Page 13_3: updated in line with revised requirements for Universal Credit applicant contact details.

· Page 13_5c, 13_5d, 13_5e, 13_5k: minor corrections in line with changes to Universal Credit claim form.

19/07/20

· Page 13_5a: updated with note about “run on” payments for new, qualifying, Universal Credit claimants.

13/07/20

· 36 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with different links highlighted;

Gov.UK “Find a job” webpage;

5 versions of Find a job “Apply for jobs” webpage (“Latest update” design);
Gov.UK “Sign into your Universal Credit account” webpage;

Gov.UK “About you” webpage;

Gov.UK “Confirm your email” webpage;

Gov.UK “Mobile number” webpage;

Gov.UK “Find address” webpage;

Gov.UK “Home address details” webpage;

Gov.UK “How to make a joint claim” webpage;

4 Gov.UK To-do list/Journal webpages (orange Coronavirus notice updated);

Gov.UK To-do list/Journal > “Nationality” task webpage;

Gov.UK To-do list/Journal > “Your responsibilities” webpage;

4 Gov.UK Verify service sign up/sign in webpages;

Gov.UK “Prove your identity to continue” webpage;

Gov.UK “Use a digital identity from another European country” webpage;

6 webpages from the Verify service setup;

Example webpage of Verify-certified company changed to “Post Office” (“Secureidentity” no longer listed as Verify-certified);
MoneySavingExpert “Budget Planner” webpage (Coronavirus topic in menu bar);

Gov.UK “Benefits calculators” webpage.

· Page 3_1a: improved link to new Jobcentre Plus website for recruitment of key workers.

· Page 4_3c: information added about occasional exclusion of salary figure from “Job details” pages.

· Page 9_1a: updated with information about Coronavirus risk and PPE requirements in certain jobs.

· Chapter 13_5 expanded from 25 to 28 pages to reflect additional information and steps in the Universal Credit application process.
Page 13_5b: newly added information about how a Universal Credit claim affects other benefits.

Pages 13_5g, 13_5h: gathering of applicant’s contact details spread over these two pages.
Page 13_5i: updated with provision for applicants with no permanent address.
Page 13_5j: new. Gathers previous addresses from applicants not long at their current address.
Page 13_5p: updated with change of account sign-in security checking method.
Page 13_5y: updated with new example of Verify-certified ID verification company.
Page 13_5Aa: updated with additional ID verification companies for EU and EEA nationals.
· 9 new screenshots created to illustrate the added information and steps in Chapter 13_5:
Gov.UK “If you already get other benefits” webpage;

Upper part of Gov.UK To-do list/Journal webpage for single claimants;

Gov.UK “Contact number” webpage;

Gov.UK “Confirm mobile number” webpage;

Gov.UK “Contact preference” webpage;

Gov.UK “Previous address” webpage;

Gov.UK “Find previous address” webpage;

Gov.UK “Confirm it’s you” webpage;

Gov.UK “Create your Post Office identity account” webpage.

02/06/20

· 15 screenshots updated, reflecting a change in content, wording and/or layout:

11 miscellaneous Gov.UK webpages (black Coronavirus notice: text update);

4 versions of Find a job “Apply for jobs” webpage (updated “Latest update”).
· Page 3_1a: expanded to include a notice about the new Jobcentre Plus website for recruitment of key essential workers.
· New page added to Chapter 9_4 (9_4i) giving details of the above website. Page 9_4h expanded to introduce the new page.
· New version of Find a job “Apply for jobs” webpage created to illustrate Page 9_4i, with relevant link highlighted.

· 2 new screenshots created to illustrate Page 9_4i.

· Chapter 14_1 expanded with additional page (14_1d) with updated details of “new style” Jobseeker’s Allowance and “new style” Employment and Support Allowance.
02/05/20

· 20 screenshots updated, reflecting a change in content, wording and/or layout:

9 miscellaneous Gov.UK webpages (black Coronavirus notice: design update);

2 versions of Gov.UK “Apply for Universal Credit” webpage (Coronavirus notice design update and note on Tax Credits added);

“Your email alerts” webpage (displays more details of search title);

“Find a job” search page, input area detail (minor error fixed);

“Find a job” search results for “Temporary” (email alert notice displays more details of search);

“Find a job” search results for “Apprenticeship” (email alert notice displays more details);

 “Find a job” search results for “Sales assistant” (email alert notice displays more details);

2 versions of Advanced search results for “Sales assistant” (email alert notice displays more details);

“Find a job” Advanced search results for multiple job titles (email alert notice displays more details);

Illustration of ISP list (Virgin Media logo updated);

· Page 9_1b: updated to reflect additional health and safety measures appropriate to the Coronavirus crisis.

· Pages 9_1f, 14_3a: minor layout adjustments only.

05/04/20

· 51 screenshots updated, reflecting a change in content, wording and/or layout:

11 miscellaneous Gov.UK webpages (black Coronavirus notice added);

4 versions of Find a job “Apply for jobs” webpage (cosmetic design change and new “Latest update”);

12 miscellaneous Gov.UK webpages (cosmetic design change);

15 miscellaneous Gov.UK webpages (“Next” button changed to “Continue”);

4 Gov.UK Universal Credit “To-do list”/”Journal” webpages (orange Coronavirus notice added);

Citizens Advice Bureau “Work out your budget” webpage (Coronavirus notice added);

Citizens Advice Bureau “Help with debt” webpage (survey link removed);

Illustration of browser list (minor design change);
MoneySavingExpert “Budget Planner” webpage (menu bar redesigned);

Gov.UK online claim form “About you” webpage, upper part (minor format change).
· Page 3_1h: rewritten to update browser favouriting instructions from “Internet Explorer” to “MS Edge”.

· 5 screenshots created to illustrate the above.

· Page 12_4: note added regarding relaxation of demands in the Claimant Commitment due to Coronavirus.

· Page 14_1: duplicate date reference removed.

· Page 14_3a: Housing Cost Contribution amount updated.

· Page 14_3d: updated with status of NICMA website, now restored and link functioning.
30/03/20

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

“Work allowance” illustration updated with new figures for 2020 - 2021.

· Page 14_3a: updated with:

a) notification of the unfreezing of Universal Credit rates as of April 2020

b) the temporary boost to the standard allowance of £1,000 per year

c) the new rates for 2020 - 2021.

· Page 14_3b: updated with the new rates for 2020 – 2021.
· Page 15_1: updated with example figures based on the new rates for 2020 – 2021.

28/03/20

· 2 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK Universal Credit “To-do list” webpage, one for single, one for partnered claimants.

· Information on signing into/out of online account procedure moved to a different point in chapter 13_5 to improve data flow and clarity.

· Page 13_5a: updated with removal of outdated historical details and addition of a high-visibility notice on the availability of advance benefit payments to new claimants during the Coronavirus crisis.

· Page 14_1, 14_1c: updated with the temporary cancellation of all requirements to attend interviews at the Jobcentre in person, to complete a claim, have face-to-face health assessments, or apply for an advance on benefit payments, during the Coronavirus crisis.
15/03/20

· Page 12_4d: updated with clarification of the Minimum Income Floor for self-employed claimants, and with its temporary relaxation due to the Coronavirus crisis.

· Pages 14_1, 14_1c: updated with the temporary relaxation of the requirement to attend the Jobcentre in person, or to have face-to-face health assessments, during the Coronavirus crisis.

05/03/20

· 8 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with different links highlighted;
4 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (“Flexible work”);
MoneySavingExpert “Budget Planner” webpage (banner changed);
Illustration of search engine list (design change).

· Page 13_2a: updated with additional information about Universal Credit top-ups.

· Page 14_2a: list of capped benefits expanded.
· Page 14_5a: link to government information on Universal Credit sanctions updated.

06/02/20

· 11 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with different links highlighted;

4 versions of Find a job “Apply for jobs” webpage with feedback request removed;

Gov.UK “Find a job” webpage with path display restored;

2 versions of Gov.UK “Apply for Universal Credit” webpage with path display restored;

MoneySavingExpert “Budget Planner” webpage (banner redesigned);

“Safer jobs” homepage minor format modification.
· Page 12_3: updated with extended deadline for completion of managed migration.

· Page 14_3d: updated with “under construction” status of NICMA website.
· Page 14_5: link to Work and Health Programme webpage added.

13/01/20

· 13 screenshots updated, reflecting a change in content, wording and/or layout:

4 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (“Adult social care jobs”);
Illustration of browser list (design change);

Illustration of ISP list (design change);

Find a job “Sign in” webpage;

Gov.UK “Universal Credit online” webpage;

Gov.UK Universal Credit “Find address” webpage;

Gov.UK Universal Credit “Account created” webpage;

Gov.UK Universal Credit “To-do list” webpage;

Citizens Advice Bureau “Work out your budget” webpage;

Citizens Advice Bureau “Help with debt” webpage.

· Page 12_3: introduction of term “managed migration”.

· Page 13_2a: introduction and explanation of term “transition protection”.

· Page 14_3b: Minor revision, deleting old background data.

· Page 12_3c: rewritten to reflect the fact that the “Universal Credit online” webpage no longer asks for applicant’s postcode as an initial requirement. 

· Image of “scammer” created to illustrate the above page.

· Page 13_3: updated to remove link to Royal Mail postcode finder and relevant image.

· Page 13_5a: revised to remove instruction to enter postcode (on the “Universal Credit online” webpage) before continuing. 
04/12/19

· 6 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Find a job” webpage;

Detail from “Find a job” webpage;

Gov.UK “Universal Credit” menu-tree-style webpage;

Gov.UK “Sign into your Universal Credit account” webpage;

2 versions of Gov.UK “Apply for Universal Credit” webpage, with and without highlighted link.

· Pages 1_4d, 11_4d: minor layout change only.

· Page 14_3c: updated link to Scottish “help with childcare” website.

· Page 14_5a: Note on “Mandatory Work Activity” removed as no longer applicable.

07/11/19

· 65 screenshots updated, reflecting a change in content, wording and/or layout:

2 versions of Gov.UK homepage with different links highlighted;

4 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (“Christmas jobs”);

3 versions of Find a job “Job details” webpage, upper section (changed order of job details list);

56 “Find a job”-related webpages: earlier version restored (feedback request removed from header).
· Pages 1_4a, 11_4a: link to Sky website updated.
· Page 9_1c: preferred job qualifications clarified.

· Page 13_1e: link to ABCUL updated.

· Page 14_4c: links to Money Advice Service and Citizens Advice Bureau updated.

· Page 14_4d: link to Money Advice Service and Citizens Advice Bureau updated.
06/10/19
· 5 screenshots updated, reflecting a change in content, wording and/or layout:

4 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (“Flexible work”);

Gov.UK “Universal Credit” menu-tree-style webpage.
· Pages 14_1e, 14_1f: layout only revised for greater clarity.

· Page 14_3b: updated with additional information about claiming childcare costs.

· Page 14_5: revised with more accurate information on the “Work and Health Programme”.

· Page 14_5a: updated with information about the maximum percentage of benefit that can be lost through sanctions.

04/09/19
· 8 screenshots updated, reflecting a change in content, wording and/or layout:

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Working, jobs and pensions” menu-tree-style webpage (previous version restored on website);

Gov.UK “Finding a job” menu-tree-style webpage (previous version restored on website);

Gov.UK “Benefits” menu-tree-style webpage (previous version restored on website);

Gov.UK “Universal Credit” menu-tree-style webpage (previous version restored on website);

Gov.UK “Create an account” webpage (upper section);
Gov.UK “Create an account” webpage (scrolled-down section).

· Page 13_2: revised to remove unnecessarily repeated information.

· Page 14_2a: revised for greater accuracy.

· Page 14_3d: revised to improve hyperlink destinations and names.

· Page 15_3: revised to standardise definition of “household”.

07/08/19
· 76 screenshots updated, reflecting a change in content, wording and/or layout:

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Working, jobs and pensions” menu-tree-style webpage;

Gov.UK “Finding a job” menu-tree-style webpage;

Gov.UK “Find a job” webpage;

Gov.UK “Benefits” menu-tree-style webpage;

Gov.UK “Universal Credit” menu-tree-style webpage;

Gov.UK “Sign into your Universal Credit account” webpage;

Gov.UK “Account created” webpage;

Gov.UK “Set up your joint claim” webpage;

 “Advanced search” button detail of “Apply for jobs” webpage;

61 “Find a job”-related webpages updated with standard feedback request in header;

2 versions of scrolled-down section of standard application form showing “Application sent” notice, with

and without highlight;
MoneySavingExpert “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage.
· Chapter 3_1 expanded from 8 to 9 pages with updated information on adding favourite pages in browser.

· 2 images created to illustrate the above.
· Page 3_5a: minor correction.

· Pages 12_3c, 13_3: expanded with the addition of information on a scam involving bogus Universal Credit claims.
· Chapter 13_5: reduced from 27 to 25 pages, reflecting the full shutdown of the Universal Credit Live Service

(removal from the claim process of the “Are you already getting Universal Credit?” question and associated options).
· Page 14_3a: Note added about restrictions on eligibility for the Limited Capability for Work element.

05/07/19
· 7 screenshots updated, reflecting a change in content, wording and/or layout:

Version of Find a job “Job details” webpage showing a phone number for job applications;

Citizens Advice Bureau “Work out your budget” webpage;

Citizens Advice Bureau “Help with debt” webpage;

MoneySavingExpert “Budget Planner” webpage;

3 Gov.UK webpages about the Severe Disability Premium as it relates to Universal Credit.
· Pages 4_1c, 5_2d, 5_2e: updated to clarify the correct use of the job search filter column.

· Pages 12_3, 13_3, 13_5f: updated to reflect new wording of information regarding the Severe Disability Premium.

05/06/19
· 18 screenshots updated, reflecting a change in content, wording and/or layout:

Citizens Advice Bureau “Work out your budget” webpage;

2 versions of Find a job “Job details” webpage, upper section;

2 versions of Job search webpage showing updated “Create an email alert” notification;

13 pages of Universal Credit online claim form with updated radio button and tick-box design.
· Page 13_1c: more accurate range of charges for “jam-jar” accounts.

· Page 13_5a: to better reflect the current situation, generalised the timeframe for switchover from Live to Full Service.

03/05/19
· 22 screenshots updated, reflecting a change in content, wording and/or layout:

Detail from “Find a job” webpage;

2 versions of Job search webpage showing updated email alert confirmation;

“Your email alerts” webpage;

Gov.UK Universal Credit “To-do list” webpage;

Gov.UK Universal Credit “Journal” webpage;

Gov.UK Universal Credit “Submit claim” webpage;

Gov.UK Universal Credit “Your responsibilities” webpage;

Gov.UK Universal Credit “Declaration” webpage;

9 webpages describing the Gov UK “Verify” service; 

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage;

Money Advice Service “Universal Credit” webpage;

Citizens Advice Bureau “Help with debt” webpage.

· Page 3_5e: expanded with information on links within emails, plus minor correction.

· Page 13_5c: updated by removing reference to a target date that no longer applies.

· Page 13_5e: minor adjustment for greater accuracy.

· Page 13_5l: expanded with the addition of a new paragraph for clarification.
· Page 13_5r: expanded with additional information on verification of the applicant’s details.

· Screenshot of “Personal details” (data confirmation) created to illustrate the above.

· Page 13_5z: minor typo corrected.

· Page 14_1: revised for greater accuracy as to events following submission of a claim.

· Page 14_3a: Housing Cost Contribution figure updated.

· Page 14_3d: minor revision for greater clarity.

06/04/19
· 6 screenshots updated, reflecting a change in content, wording and/or layout:

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage;

Money Advice Service “Universal Credit” webpage;

“Advanced Job Search” webpage - section showing “Contract type” (radio button position corrected);

Citizens Advice Bureau “Help with debt” webpage (formerly “Get help with your debts”);

Picture link to government video “Universal Credit full service overview” improved.

· 4 illustrative graphics updated as follows:

List showing examples of available search engines;

List showing examples of available ISPs;

List showing examples of available email providers;

Table of Universal Credit work allowances.

· Pages 1_4a, 1_4b, 4_3e: minor layout adjustments.

· Page 5_3a: error correction.

· Pages 12_1a, 12_4d, 15_1a, 15_4a: expanded by adding information about self-employed claimants.

· Page 12_2: expanded for clarification.

· Pages 12_3, 12_4b: updated with information about self-employed claimants.

· Page 13_5t: adjusted to avoid ambiguity.

· Pages 14_3a, 14_3b: updated with benefit increases for 2019-2020.

· Page 14_4d: external link updated.

04/03/19
· 6 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Finding a job” webpage (change in menu content);

5 “Safer jobs” webpages (design modifications).

· Page 13_5e: error correction.

· Page 14_1: revised for greater clarity.

06/02/19
· 34 screenshots updated, reflecting a change in content, wording and/or layout:

5 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (“My way in”);

Find a job “Job details” webpage, scrolled-down section;

“Advanced Job Search” webpage with new radio button option “Apprenticeship” under “Contract type”;

Section of the above page showing only “Contract type” with the new “Apprenticeship” option;

“Find a job” search filter column, showing new filter “Apprenticeship” under “Contract type”;

6 “Safer jobs” webpages (design modifications);

Gov.UK “Sign in to your Universal Credit account” webpage;

2 versions of Gov.UK “Apply for Universal Credit” webpage, with and without highlighted link;

Gov.UK “Universal Credit check” webpage;

Gov.UK “Find address” webpage;

Gov.UK “Set up your joint claim” webpage;

Gov.UK “How to make a joint claim” webpage;

2 versions of Gov.UK Universal Credit “To-do list” webpage, showing different stages of the claim process;

Gov.UK Universal Credit “Journal” webpage;

9 webpages from the Verify setup stage of the claim process.

· Pages 4_1c, 4_1e: updated to reflect addition to Advanced Search of “Apprenticeship” as a “Contract type”.

· Page 4_3d: change of button name.

· Chapter 5_2 expanded to include an example of searching apprenticeships on Find a job.

· To illustrate the above: section of search filter column created, showing only “Contract type”, with “Apprenticeship” filter selected; also, Find a job “search results” screenshot created. 

· Pages 5_5b, 5_5d, 5_5e: updated to reflect design changes to “Safer jobs” website.

· Page 9_1j: revised to improve information on Horticulture qualifications.

· Page 10_3: revised to clarify titles of construction worker and security officer qualifications.

· Page 10_4: embedded link fixed.

· Page 12_3: revised to include information on the Severe Disability Premium.

· Page 12_4: revised to provide a definition of “work coach” at the beginning of this chapter.

· Page 13_1e: updated to reinstate a link to the “Ulster Federation of Credit Unions” website, now up.

· Page 13_3: revised to include a note about the Severe Disability Premium.

· Chapter 13_5: expanded to reflect the removal from the Universal Credit claim process of the question about number of children, and addition of questions related to Severe Disability Premium.

· 7 screenshots created to illustrate the above.

· Gov.UK “Select address” webpage created to illustrate the address-entering step of the claim process in more detail.

· Page 14_1: revised to clarify the requirement for a face-to-face interview with claimants after they submit an application for Universal Credit.

· Page 14_2a: updated to remove a reference to two disability-related benefits, now obsolete.

· Page 14_3b: revised to clarify “special circumstances” affecting the cap on the Child element of Universal Credit, normally applied to families with 3 or more children.

· Page 15_3: minor typographical adjustment.

· “chaptersearch.html”: revised to add a picture (already existing).

10/01/19
· 12 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Find a job” webpage;

5 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (Disability Confident scheme);

MoneySavingExpert “Budget Planner” webpage;

Gov.UK “>Home>Benefits>Universal Credit” webpage;

Gov.UK “Apply for Universal Credit” webpage.

· Pages 1_4a, 11_4a: link to ISP improved in relevance.

· Page 3_1: updated to phase out references to Universal Jobmatch.

· Pages 4_5b, 10_5, 14_3c, 15_4, 15_4b: minor changes only, for consistency of format, accuracy or clarity.

· Pages 9_1f, 9_5: links fixed.

· Pages 12_1, 12_1a, 12_2,12_2a: updated to reflect the lengthening time since the creation and development of Universal Credit and highlight the completion of its nationwide rollout.

· Page 12_3: revised to remove location as a factor limiting access to Universal Credit, replacing it with the status of being on Legacy benefits, as a limiting factor.

· Page 12_3c: revised to reflect the fact that location no longer limits access to Universal Credit,

· 2 images created to illustrate the above revision.

· Chapter 12_4: rewritten to explain in simple terms the Claimant Commitment and conditionality groups. Two new pages created, for optional reading, to explain “labour market regimes” and “earnings thresholds” in greater detail.

· 8 images created to illustrate the above revision.

· Page 13_3: revised to reflect the fact that postcode no longer limits access to Universal Credit, and to reword references to “conditionality”.

· Chapter 13_5: reduced from 26 to 25 pages. Changes reflect the following:

The lengthening time since the creation of Universal Credit;

The completion of the nationwide rollout of Universal Credit;

Applicants no longer see a no-access notice due to their postcode;

An extra shortcut to the personal account sign-in page;

The rewording of a reference to “conditionality”.

· Chapter 14_1: expanded to 4 pages to provide more information on what happens after the submission of a claim for Universal Credit.

· Chapter 14_5: rewritten to improve the description of sanctions for claimants not meeting obligations under their Commitment.

· 2 images created to illustrate the above revision.

· Page 15_1a: paragraph added with information on starting a temporary job, which belongs in this chapter but was previously included in chapter 15_2.

· Page 15_2: updated to phase out references to Legacy benefits.

· Page 15_2a: mostly rewritten for added clarity.

· Page 15_3c: references to “conditionality” reworded.

· Page 15_5: updated to reflect the completion of the rollout of Universal Credit.
08/12/18
· 8 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Find a job” webpage;

5 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (Christmas jobs);

MoneySavingExpert “Budget Planner” webpage;

Safer jobs “Advice” webpage;

· Page 1_4a: links to ISPs fixed / improved in relevance.

· Page 1_4b: links to browser providers fixed / improved in relevance.

· Pages 1_4f, 11_4f: internal link fixed.

· Page 4_1b: new paragraph added, with more details of job search auto-suggest function.

· Page 4_1c: bullet-point list formatting corrected.

· Page 4_4c: new screenshot created to illustrate message displayed when a “Report this job” report is submitted.

· Pages 5_1d, 5_1e: minor format change only, for consistency.

· Pages 8_4, 8_4a, 8_4c, 8_5a: minor punctuation adjustments only.

· Page 9_1k: “via a computer database” changed to “on a computer database”.

· Page 9_4h: minor html syntax adjustment only.

· Page 12_3c: Minor revision to reflect current Digital Service rollout situation.

· Pages 12_4a, 12_4b: updated with more details on conditionality groups and Labour Market regimes.

· Pages 13_3, 13_5a, 13_5b: updated to reflect current Digital Service rollout target.

· Page 13_5d: updated with details of Live to Full Service switchover time limit.

· Chapter 13_5 expanded from 25 to 26 pages, to include new verification option for EU/EEA nationals making a claim.

· 2 screenshots created to illustrate the added information, above.

· Page 14_3b: external link fixed.

· Page 15_1a: updated to reflect the phasing out of the Live Service.

08/11/18
· 30 screenshots updated, reflecting a change in content, wording and/or layout:

5 versions of Find a job “Apply for jobs” webpage with “Latest update” updated (Disability Confident scheme);

Money Advice Service “Budget Planner” webpage;

Find a job “Email alerts” webpage;

10 versions of Find a job search results page updated with new “Disability Confident” filter;

“Find a job” search filter column updated with “Disability Confident” filter;

2 sections of search filter column, revised as an indirect result of the above change;

4 versions of  the “Advanced Job Search” page, revised as a direct or indirect result of the above change;

2 versions of Find a job “Your favourites” webpage;

“Internet café” illustration updated;

Gov.UK “Apply for Universal Credit” webpage;

“Universal Credit full service overview” YouTube video thumbnail (redesigned);

Universal Credit Full Digital Service “To-do list”/ “Journal” webpage for single claimant revised.

· Error corrected in screenshot of CV “Delete” command confirmation page.

· Chapter 4_1 expanded from 8 to 9 pages to accommodate information on new “Disability Confident” filter within “Advanced Job Search” section.

· Pages 5_2d, 4_2b, 9_1k, 9_3b, 12_1: minor format/layout changes only.

· Pages 9_1h, 9_1i: revised to remove NVQ course titles that are apparently no longer current.

· Pagee 13_1e: revised to reflect the change in status of the Ulster Federation of Credit Unions website.

· Chapter 13_5 expanded from 23 to 25 pages, to include new section on account linking process for joint claims.

· 1 screenshot created: Universal Credit Full Digital Service “To-do list”/ “Journal” page for joint claimants.

· 6 screenshots created to illustrate new chapter 13_5 section on account linking process for joint claims.

· Page 14_1: updated to reflect revised planning for Universal Credit rollout.

20/10/18
· Page 12_1: final paragraph revised to clarify the statement that no existing benefit claimant would be worse off on Universal Credit than on the benefits it replaced.

· Pages 12_1, 12_3: minor changes, reflecting an additional delay in the full rollout of Universal Credit nationwide.

08/10/18
· 13 screenshots updated, reflecting a change in content, wording and/or layout:

7 versions of Find a job “Your CVs” webpage with new CV “Download” command added.

Gov.UK “Benefits calculators” webpage;

“Advanced Job Search” webpage with new radio button option “Temporary” under “Contract type”;

Section of the above page showing only the new “Temporary” option;

“Find a job” search filter column, showing new filter “Temporary” under “Contract type”;

Section of search filter column, showing only “Contract type”, with “Temporary” filter selected;

Find a job “Job details” webpage with “Report this job” highlighted.

· 1 screenshot created to illustrate new confirmation screen for CV “Delete” command.

· 1 screenshot created to illustrate search results with “Temporary (Contract type)” filter selected.

· Chapter 3_5 expanded from 7 to 8 pages, to include a description of the new CV “Download” command.

· Chapter 5_2 rewitten to reflect the addition of “Temporary” as a type of job, as distinct from “Contract”.

· Pages 4_1c, 4_1e: updated to reflect the addition of a “Temporary” option to the “Contract type” filter.

· Pages 4_5b, 5_4c, 9_1k, 11_4a, 11_4b: minor format changes only, for added clarity or consistency.

10/09/18
· 9 screenshots updated, reflecting a change in content, wording and/or layout:

Money Advice Service “Budget Planner” webpage;

Citizens Advice Bureau “Work out your budget” webpage;

Find a job “Job details” webpage;

Money Advice Service “Universal Credit” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

Find a job ”Account deleted” webpage;

Money Advice Service “Top money saving tips” webpage;

Citizens Advice Bureau “Get help with your debts” webpage;

Gov.UK “Sign into your Universal Credit account” webpage.

· Page 3_4b: minor format change for added clarity.

· “What is Universal Credit?” screenshot created to illustrate new Government online guide to Universal Credit.

· Page 15_5: updated to reflect the above change.

· Find a job “Report this job” screenshot created to reflect the creation of a separate report form.

· Page 4_4c: updated to reflect the above change.

· Page 13_1e: updated to reflect UFCU website currently down.

01/08/18
· 26 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Find a job” webpage;

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage;

Money Advice Service “Universal Credit” webpage;

Citizens Advice Bureau “Work out your budget” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

Citizens Advice Bureau “Get help with your debts” webpage;

MoneySavingExpert “Budget Planner” webpage;

Find a job “Job details” webpage;

2 versions of “Find a job” application form (upper part);

“Find a job” application form (lower part);

“Add to favorites” illustration;

“Favourited” heart icon illustration;

“Find a job” search results webpage with “favourited” heart icon;

6 versions of Find a job “Your CVs” webpage, at different stages of CV processing;

Find a job “Reset password” webpage;

“Safer jobs” webpage.

· “Statement of fitness for work” illustration created to replace “Sickness certificate”, as being more accurate.

· Minor modifications to the following 54 pages for consistency of format only:

6_1, 6_2, 6_4, 6_4b, 6_5

7_1, 7_2, 7_3, 7_3a, 7_3b, 7_4, 7_4a, 7_5 to 7_5o

8_3, 8_3a, 8_3e, 8_4, 8_4a, 8_4b

9_3b, 9_4 to 9_4h, 9_5, 9_5a

10_1c, 12_4a, 14_3a, 14_4a, 14_4b, 15_1a, 15_4b, H_2.

· Pages 3_3 to 3_3: numbering error corrected.

· Pages 3_4b, 3_4c, 5_3e: “Choose file” replaces “Browse” for CV upload selection.

· Page 4_2b: “blue” replaces “orange”, reflecting new colour of “favourited” heart icon.

· Page 9_2: paragraph 1 expanded for clarification.

· Page 14_1c: image postioning adjusted to accommodate new “Statement of fitness for work” illustration.

· Page 14_4c: faulty link to MoneySavingExpert “Budget Planner” webpage fixed.

· Pages 15_3, 15_4: revised to update methods of contacting the DWP about changed circumstances.

01/07/18
· 9 screenshots updated, reflecting a change in content, wording and/or layout:

4 versions of new Gov.UK “Apply for jobs” webpage (replaces “Why create an account?” webpage);

Find a job “Sign in” webpage;

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage;

Money Advice Service “Universal Credit” webpage;

Citizens Advice Bureau “Universal Credit” webpage.

· 5 screenshots created or modified to correct or improve earlier versions:

Gov.UK “Working, jobs and pensions” webpage;

Gov.UK “Finding a job” webpage;

Small version of Gov.UK “Find a job” webpage;

“Find a job” search results webpage;

· Gov.UK “How many children live with you?” webpage.

· Page 3_1: modified to correct and clarify content.

· Page 3_1f: paragraph added to describe lists of links on the new Gov.UK “Apply for jobs” webpage.

· Page 3_3e: modified to reflect altered position of “Sign in” link on new Gov.UK “Apply for jobs” webpage.

· Chapter 3_5: reduced from 8 to 7 pages with removal of superflous page.

· Page 3_5f: new final page, modified to include data previously spread over two pages.

· Chapter 4_2 expanded from 3 to 4 pages, to improve the practical involvement of the user in learning about “favouriting”.

· Pages 4_2a, 4_2b: rewritten as part of the chapter expansion.

· Pages 4_4a, 4_5a, 5_1a, 5_4a: adjusted to load a more appropriate version of the “Apply for jobs” webpage picture.

· Page 5_1b: adjusted to load a picture that better illustrates the “Find a job” application form.

· Page 5_3e: modified to expand and clarify the content.

· Page 9_1f: information added about qualifications for security officers.

· Page 9_1j: modified to update names of qualifications in horticulture.

· Page 9_4h: layout improved.

· Page 10_5c: title format modified for consistency only.

· Page 13_5k: updated by removing the third picture, which is no longer applicable. Text modified accordingly.

· Page 14_3b: updated with new target date for families with three or more children to be able to apply for Universal Credit.

05/06/18
· 32 screenshots updated, reflecting a change in content, wording and/or layout.

· 13 pages updated: 8_4c, 9_4h, 10_4 - 4b, 11_4a - 4b, 13_4b, 15_1, 15_2, 15_3, 15_3e, 15_4.

· Chapter 13_5 expanded by one page to include more details of the “Nationality” task on the Universal Credit Full Service To-do list.

02/06/18
· Chapters 4 and 5: a total of 69 pages revised or rewritten to reflect the replacement of Universal Jobmatch with the “Find a job” service.

· 93 screenshots created or edited to illustrate these updates.

19/05/18
· Pages 3_1a to 3_1g: rewritten to apply to looking for jobs on the new “Find a job” service.

· 5 screenshots created to illustrate these updates:

2 of Gov.UK “Welcome to GOV.UK” webpage, one of them with highlight;

Gov.UK “Find a job” webpage;

Gov.UK “Why create an account?” webpage;

“Find a job” search results webpage.

· 1 image created to illustrate adding the “Why create an account?” webpage to the “Favorites” folder.

· Pages 3_2, 3_2a: rewritten to apply to familiarising users with the “Acceptable use policy” (“Standards of behaviour”) on the “Find a job” website.

· 2 screenshots created to illustrate these updates:

Scrolled-down section of the Gov.UK “Why create an account?” webpage;

Find a job “Acceptable use policy” webpage.

· Chapters 3_3 to 5_5: “Under construction” versions created of the initial pages of these chapters.

14/05/18

· Existing material from Chapters 3_1 to 5_5 adapted to create a Universal Jobmatch account support section, to run parallel to the new “Find a job” guide (currently under construction) until 17th June 2018.

04/05/18

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Netmums “Universal Credit” webpage.

· Page 3_1: updated with a notice of impending changes to the government’s job-finding service, currently known as Universal Jobmatch.

· 2 screenshots created to illustrate the update to page 3_1:

Universal Jobmatch webpage with notice of changes;

One of the sample pages from the new “Find a job” website, posted on YouTube.

· Page 14_1c: updated with information on additional two weeks’ housing benefit payments for new Universal Credit claimants.

· Page 14_3b: revised to adjust and clarify additional benefit payments available in respect of a disabled child.

· Page 15_1a: revised to clarify how the different Universal Credit helpline numbers relate to Live and Full Service areas.

09/04/18

· 5 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Find a job with Universal Jobmatch” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Gov.UK “Universal Credit” webpage;

Citizens Advice Bureau “Work out your budget” webpage;

Citizens Advice Bureau “Get help with your debts” webpage.

· 11 screenshots of Job descriptions updated to include “Report this job” link.

· Chapter 5_2: expanded with addition of extra page describing the “Report this job” online form as an alternative to the “Safer Jobs” website for making a complaint about a job advert or advertiser.

· Page 5_2h (formerly 5_2g) rewritten as part of the above update.

· 2 screenshots created to illustrate the inserted new page 5_2g:

Job description with “Report this job” link highlighted;

The “Report this job” online complaint form.

· Page 9_4h: updated again with better links to several webpages.

· Page 14_3a: updated with changes to Universal Credit rates for 2018-2019.

· Page 14_3c: revised to remove a reference to childcare vouchers, which have now been discontinued.

· Page 15_1a: revised to include the different helpline numbers for Live and Full Service claimants.

01/03/18

· 4 screenshots updated, reflecting a change in content, wording and/or layout:

“Safer Jobs” webpage (“Employers” menu option added);

Gov.UK “Apply for Universal Credit” webpage (waiting time for payment reduced from 6 to 5 weeks);

Both versions of the Gov.UK “You can’t get Universal Credit at the moment” webpage.

· Page3_4b: Reworded so as to be impartial, and not unfairly dismissive, regarding the “Build CV” method of creating a CV.

· Page 9_4h: updated with a more accurate link to the Army recruitment webpage.

· Page 13_3: expanded to give more helpful information to anyone having particular difficulty making an online claim.

· Page 13_5a: revised to reflect the effect of time passing on the fixed date of a change in the claims process.

· Page 13_5c: revised to include advice to the user, to reread the claims process multiple times.

· Page 13_5extra: revised to reflect additions to page 13_3.

· Page 13_5g: revised to include the “11 zeros” option for applicants without a mobile phone.

· Page 14_1c: revised to include a reference to Discretionary Housing Payments for anyone having problems with rent arrears after submitting a claim.

06/02/18

· 3 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Universal Credit” webpage;

Gov.UK “Benefits calculators” webpage;

Citizens Advice Bureau “Work out your budget” webpage.

· Page 2_1 Major update on the Outlook sign up procedure for an email account, including Sign Out procedure.

· Page 3_5b, 4_3f: updated with more accurate instructions as to the necessity of scrolling down to see the lower part of a webpage.

· Page 9_4h: updated again with more accurate links to several companies’ careers webpages.

· Page 12_3c: updated initial qualifying process for Universal Credit applicants.

· Page 13_2: updated with expanded definition of “capital” (data transferred from page 13_3).

· Page 13_3: rewritten to more accurately reflect the personal data requirements of a Universal Credit online claim.

· Page 13_5extra: reproduced as near-duplicate of page 13_3, for quick reference.

· 1 image created as an illustration to enhance pages 13_3 and 13_5extra.

· Page 14_1a: revised to include links to Gov.UK webpages offering help with finding a National Insurance Number or Child Benefit Number (data transferred from page 13_3).

· Page 14_1c: updated to reflect reduced processing time for Universal Credit claims, higher limit on initial advance payment of claims, and longer repayment period.
11/01/18

· 2 screenshots updated, reflecting a change in content, wording and/or layout:

MoneySavingExpert “Budget Planner” webpage;

“Safer Jobs” webpage (minor correction: addition of pointer graphic referred to in text).

· Pages 3_4c, 3_4d, 3_4e: updated with more accurate instructions as to the necessity of scrolling down to see the lower part of a webpage.

· Page 9_4h: updated with improved links to several companies’ careers webpages.

· Page 12_5, Scotland-specific only: revised to correct minor typographical error.

· Page 13_3: revised to reflect the fact that the Live service is no longer available for new claims.

· Chapter 13_5: major update to remove data on the Live service as an alternative to the Full Digital service. Content and page numbering adjusted as appropriate.

· Page 14_3b: minor adjustment to punctuation, no change to wording.

· Page 14_3c: revised to reflect the fact that September 2017 is now in the past.

· Page 14_5a: multiple windows display bug with “JSA Sanctions” file download link fixed.

· Page 15_1a: updated to reflect the phasing-out of the Live service as a method of claiming Universal Credit.

01/12/17
· Separate versions of pages 12_2 and 12_5 created that are specific to the needs of Scottish claimants.

· Page 12_3b: updated by removing the out-of-action notice on the link to the Universal Credit Personal Planner, which is now back in action.

· Page 13_5b revised for greater clarity.

· Pages 13_5c, 14_3b, D13_5e: updated with the planned date for removal of the size restriction on families who can receive Universal Credit, i.e. those with not more than two children.

· Page 13_5extra created with additional information on personal details needed to complete an online Full Service claim and ID verification.

· Page 14_1c: revised to clarify information on the Universal Credit claim assessment period, the regulatory waiting times prior to payment, and to emphasise the availability of advance payments in cases of hardship.

· Page 15_1a: updated with new Freephone voice and Textphone numbers for the Universal Credit helpline, and removal of the link to Gov.UK call charges information.

16/11/17
· 32 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Universal Credit” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

“Safer Jobs” webpage;

Citizens Advice Bureau “Get help with your debts” webpage;

27 Gov.UK webpages related to the Full Digital claims service (changed from “Alpha” to Beta” version)

· Pages 3_5c, 5_3e: link to the “Adding a CV” section of the guide added, to give further assistance with related tasks.

· Page 9_4h updated with new address for John Lewis Partnership jobs website.

· Page 12_3b: updated with a notice that the link to the Universal Credit Personal Planner is currently out of action.

· Pages 13_5c, 13_5d, D13_5e, D13_5v: updated with adjusted image filenames.

· Page D14_2c: clarified and expanded with separate bullet-points for Armed Services-related exempt benefits.

· Page D14_3b: faulty link to Gov.UK “Non-parental caring arrangements” information fixed.

09/10/17
· 2 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Finding a job” webpage;

Gov.UK “Universal Credit” webpage.

· Gov.UK “To do – Verify your identity” webpage image processed to improve appearance.

· Page 12_2: updated with clear reference to the option offered to Universal Credit claimants in Scotland, to have their rent paid direct to their landlord.

· Page 12_5: updated with clear reference to the option offered to Universal Credit claimants in Scotland, to have their benefit paid in twice-monthly instalments.

· Page 14_1c revised to:

a) give clear warning of the five/six weeks’ waiting and assessment period between submission of a Universal Credit claim, and receipt of first payment;

b) include a link to source material giving more details of the assessment procedure.

· Page 14_3b: revised to fix a faulty link.

· Pages D13_5r to D13_5v: created to provide more information on the government’s Verify service.

· 11 screenshots created to illustrate the additional five pages.

· Pages D13_5p, D13q: revised to align with the expansion of Chapter 13_5.

· Pages D13_5c to D13_5o: updated with new page numbers only, to align with the expansion of Chapter 13_5.

05/09/17
· Pages 3_4c, 3_4d, 3_4e, 3_5b, 4_2b, 4_5b, 5_3e,5_3f: revised to add “Skip” buttons, so as to make it easier for users to skip pages of information that they do not need to read.

· Page 15_5b: revised to reflect the deletion, or withdrawal from public access, of the document “An Introduction to Universal Credit”.

· 1 screenshot, of the Universal Credit White Paper, created to add substance and interest to page 15_5b.

11/08/17

· 1 screenshot updated, reflecting a change in content, wording and/or layout:

Citizens Advice Bureau “Work out your budget” webpage.

· Chapter 9_4h: expanded with 3 new links to Armed Forces recruitment websites.

· 3 screenshots of Armed Forces logos created for expanded page 9_4h.

· Chapter 13_5 Live claims service guide (pages 13_5a to 13_5i): expanded with additional content and 1 extra page to reflect expansion and reorganisation of source material.

· Chapter D13_5 Full Digital claims service guide (pages 13_5a to D13_5q): expanded with additional content and 2 extra pages to reflect expansion and reorganisation of source material.

· 3 screenshots created of new source material: Gov.UK webpages related to question “Are you already getting Universal Credit?” 

· 1 new screenshot of Gov.UK “You can’t get Universal Credit at the moment” webpage, with modified content, to illustrate new page in Full Digital claims service guide.

· Page 14_1: revised with reduced description of Full Digital service and new link to more detailed description (page 13_5a).

· Page 14_3: modified to remove specific month/year (as of which Universal Credit rates can be considered accurate).

· Page 15_1a: revised with new link to detailed description of Full Digital service (page 13_5a).

05/07/17

· 5 screenshots updated, reflecting a change in content, wording and/or layout:

Universal Jobmatch “Apply start” webpage;

3 versions of Universal Jobmatch “Apply start” webpage, with different specialised CVs selected to match the different types of job applied for;

Gov.UK “You can’t get Universal Credit at the moment” webpage.

· Page 13_5b updated to match change in Gov.UK “You can’t get Universal Credit at the moment” webpage.

· Page 13_5c revised to make alternative path through the guide more noticeable and to clarify an ambiguity.

· Page 14_3: date as of which Universal Credit rates can be considered accurate has been updated to “June 2017”.

· Page 14_3a split into two pages to accommodate additional data on Child element of Universal Credit, adding an extra page to chapter 14_3.

· New illustration created for new page 14_3b.

· Chapter D13_5 (page d onwards) further expanded with additional page showing the link to the Verify service for account-holders wishing to use it to sign in.

· 2 screenshots created for the additional page, showing the link and providing extra information on the Verify service.

· Existing screenshot of Gov.UK webpage introducing the new Verify service has been upgraded to match the quality of the new Verify screenshot.
08/06/17

· 4 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Benefits entitlement” webpage;

Gov.UK “Benefits calculators” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

“Safer Jobs” webpage.

· Page 13_5a: note added to describe a link to the Universal Credit online account Sign-in webpage.

· Gov.UK “Universal Credit online” screenshot re-done to show the above link, previously cropped off.

· Gov.UK “Apply for Universal Credit” screenshot duplicated and modified by highlighting a link to the Universal Credit account Sign-in page.

· Screenshot created of Gov.UK “Sign in to your Universal Credit account” page; this specific webpage only introduces and links forward to the actual Sign-in page.

· Chapter D13_5 (page d onwards) expanded with additional page to explain the links to the Sign-in page (see above), for a user who already has an account.

· Page 14_3a modified to clarify new regulations affecting the Child element of Universal Credit.
17/05/17

· Page 13_3 updated with a note about the full digital claims service.

· Pages 13_5, 13_5a, 13_5d, 13_5e, 13_5f, 13_5g, 13_5h: page numbering (and some titles) changed to accommodate an extra page, related to the full digital service.

· Pages 13_5b rewritten, 13_5c created, to accommodate the new description of the full digital service.

· Page 14_3a updated with new regulations on the availability of the Child element of Universal Credit for families with more  than two children.

· Pages D13_5d, D13_5e, D13_5f, D13_5g, D13_5h, D13_5i, D13_5j, D13_5k, D13_5l, D13_5m: created to describe the new full digital claims service.

· 25 screenshots created to illustrate the new service.

08/05/17

· 9 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Universal Credit” webpage;

Gov.UK “Universal Credit online” webpage;

Netmums “Universal Credit” webpage;

3 webpages from Universal Credit Personal Planner sequence.

· Pages 12_2, 12_5 updated to reflect the potential availability of flexible options to all claimants (not just in Scotland), regarding frequency of benefit payments and payment of rent direct to landlord.

· Page 14_3a revised to correct error in figures for disabled child supplement, caused by apparent conflict in source data.

· Page 14_5a revised with minor clarifications.

· Page 15_5a updated with links to a new government video about Universal Credit full digital service.

· 1 screenshot created for page 15_5a to illustrate new video.
05/04/17

· 7 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Universal Credit online” webpage;

Citizens Advice Bureau “Work out your budget” webpage;

Citizens Advice Bureau “Get help with your debts” webpage, and

Citizens Advice Bureau “Universal Credit” webpage.

· Pages 3_4h, 3_4i revised to clarify the use of the sample text as a template for covering letters.

· Page 4_5c revised to correct data (in paragraph 6) on Recommended Jobs.

· Page 9_4h updated with new address for Lidl jobs website.

· Page 13_3 adjusted to fix display problem (possibly local).

· Page 14_3a revised with proposed Universal Credit rates for 2017-2018.
06/03/17

· 5 screenshots updated, reflecting a change in content, wording and/or layout:

Money Advice Service “Universal Credit” webpage;

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage;

Gov.UK “Benefits entitlement” webpage;

Gov.UK “An introduction to Universal Credit” webpage.

· Pages 3_3h, 4_3a, 4_4a revised to clarify log-in details for Universal Jobmatch personal accounts.

· Page 3_1g (1st paragraph) revised to improve the relationship of the page to the previous one.

· Pages 4_3c, 4_5c, 5_2b, 5_2g: minor uniformity adjustments only.

· Pages 4_3e, 13_5e (1st paragraph in each) revised for greater accuracy.

· Page 13_3 rewritten to include more information on the personal details needed to start a claim for Universal Credit.

· Page 14_1a revised with additional material on the personal details needed to start a claim for Universal Credit.

· Chapter 14_3 revised and expanded with two additional pages of information about help with childcare and childcare providers.

· 2 images created to illustrate the topics of the two new pages in chapter 14_3.

02/02/17

· Updated screenshot of the Netmums “Universal Credit” webpage, reflecting a change in content and layout.

· Page 9_4c revised to correct the title of another page to which there is a link in the text ("The importance of being prepared for an interview").
· Page 13_1g formatting adjusted slightly to improve the layout.

· Page 12_1 revised to change target year for full roll-out of Universal Credit across the UK from “2022” to “2018”.

· Page 12_3 expanded to clarify the different Universal Credit targets for the years 2018 and 2022.

· Page 12_2 updated to include the Scottish government’s proposal to give Universal Credit claimants the option of having their rent paid direct to their landlord.

· Page 12_5 updated to include the Scottish proposal to give claimants the option of receiving twice-monthly payments as a routine alternative to monthly ones.

· Page 14_1 expanded to explain what “live service” and “full digital service” mean in relation to Universal Credit.

· Page 15_1a expanded to include the different ways of contacting the DWP for Universal Credit claimants using the live service and full digital service.
09/01/17

· Pages 12_1, 12_3 revised to update the target year for full roll-out of Universal Credit across the UK, replacing “2017” with “2022”.

· Page 13_5c revised to remove reference to “2017” as the target year for full roll-out of Universal Credit across the UK.

· Page 14_2 revised to remove reference to the 2016 reduction in Benefit Cap rates, as the passage of time makes this no longer relevant.
01/12/16

· 5 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage;

Citizens Advice Bureau “Get help with your debts” webpage.

07/11/16

· 6 screenshots updated, reflecting a change in content, wording and/or layout:

2 images (top and scrolled-down sections) of Universal Jobmatch Personal Account “Jobs” webpage;

Citizens Advice Bureau “Get help with your debts” webpage (formerly “Dealing with urgent debts”);

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage;

MoneySavingExpert “Budget Planner” webpage;

Money Advice Service “Universal Credit” webpage.

· Page 9_5 updated to reflect restructuring of the National Career Service “Skills Health Check” webpage.

· Page 13_4d edited to remove superfluous content, i.e. that is repeated in a more appropriate context elsewhere.

· Page 13_5b revised to clarify content.

· Page 14_2 rewritten to reflect the reduction of the Benefit Cap.

· Pages 14_2a, 14_2c modified to reflect changes in the benefits included in or exempted from the Benefit Cap.

· Page 14_4d updated with new link to Citizens Advice Bureau “Get help with your debts” webpage.
06/10/16

· 6 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Finding a job” webpage;

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Top money saving tips” webpage;

Money Advice Service “Universal Credit” webpage;

MoneySavingExpert “Budget Planner” webpage;

Netmums “Universal Credit” webpage.

· “Safer Jobs” screenshot corrected by adding a pointer (mentioned in text).

· Page 13_2 revised to clarify the upper limit on capital (e.g. savings) for purposes of claiming benefit.

· Page 14_2 revised to clarify the Benefit Cap applicable to joint claimants as equal for those with and without children.
10/09/16

· 4 screenshots updated, reflecting a change in content, wording and/or layout:

Gov.UK “Apply for Universal Credit” webpage (no longer split into 3 parts);

Gov.UK “Universal Credit” webpage;

Gov.UK “Benefits calculators” webpage, and

Money Advice Service “Budget Planner” webpage.

· Page 14_5a revised to fix a display problem.

· Page 3_4i revised with additional information (text length limit on covering letter).

· Screenshot created to illustrate the “Applied offsite” function of the Universal Jobmatch personal account Application History.

· Page 5_2e revised, page 5_2f rewritten to explain the above function.

· Page 5_4 rewritten, pages 5_4a, 5_4b and 5_5 revised to align with the above changes.

· Page 5_5d: minor change for improved clarity.

· 2 screenshots created to illustrate a new sequence of 2 webpages linking from the updated Gov.UK “Apply for Universal Credit” webpage.

· Pages 13_4d, 13_5a rewritten to explain the new sequence.

· Page 14_2 updated  with more details of the Benefit Cap reduction.
12/08/16

· Page 15_5a updated with additional information on the maximum sanctions penalty and the five main reasons for being sanctioned.
11/08/16

· Page 14_3a updated with a change in the percentage of childcare costs that can be claimed as the childcare element of UC, from 70% to 85%.
02/08/16

· 7 screenshots updated, reflecting a change in content, wording and/or layout:

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage;

The upper 2 split screenshots of the “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

Citizens Advice Bureau “Budgeting tool” webpage, and

Money Advice Service “Top money saving tips” webpage.

· Screenshot created for the new webpage “An introduction to Universal Credit”, which replaces the Universal Credit FAQs page.

· Page 15_5b updated to reflect the above change.

· Page 14_1c expanded to include information concerning the first payment of a Universal Credit claim.
07/07/16

· 3 screenshots updated, reflecting a change in content:

Citizens Advice Bureau “Dealing with urgent debts” webpage;

Citizens Advice Bureau “Universal Credit” webpage, and

Citizens Advice Bureau “Budgeting tool” webpage.

· 3 split screenshots of “Apply for Universal Credit” webpage created to accommodate expanding list of postcodes.

· Pages 13_4d, 13_5a: Updated to accommodate expanding list of postcodes and split images of the above page.
05/06/16

· 6 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Find a job with Universal Jobmatch” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Cover letter library, scrolled-down section of page.

· Page 12_5: Modified to clarify the different types of account available to Universal Credit claimants.

· Page 14_2c: Updated with additional benefits to be exempt from the Benefit Cap as of Autumn 2016.

· Page 15_1a: “0845” prefix for Universal Credit Helpline number no longer available. Replaced with prefix “0345”, which is valid and was given as an alternative in the source material.
07/05/16

· 11 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK homepage with no link highlighted;

2 of Gov.UK homepage with different links highlighted;

Gov.UK “Find a job with Universal Jobmatch” webpage;

Gov.UK “Benefits entitlement” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Gov.UK “Universal Credit” webpage;

“Universal Credit FAQs” webpage;

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage, and

“Safer Jobs” webpage.

· Page 4_3c: Modified to clarify the action of two links on the Universal Jobmatch website.

· Page 9_4h: Updated with new link to Royal Mail jobs webpage.

· Page 12_4: Updated with a reference to the “Universal Credit online account”, relevant to the Claimant Commitment.

· Page 13_5a: Updated to reflect a change in wording on the “Apply for Universal Credit” webpage (“digital service” to “full service”).

· Page 14_2: Updated in relation to the schedule for changes to the Benefit Cap.
02/04/16

· 7 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

Citizens Advice Bureau “Budgeting tool” webpage;

Money Advice Service “Top money saving tips” webpage;

Money Advice Service “Budget Planner” webpage;

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage.

· Page 13_3: Updated with information on where to get help if the user has forgotten their National Insurance number.

· Chapter 13_5: Expanded from six to eight pages, and rewritten as needed, to provide more information about the Universal Credit online claim process.

· 7 screenshots added, to illustrate the additional information provided.

· Page 14_2: Updated to reflect new information on the schedule for changes to the Benefit Cap.

· Page 14_3a: Updated to reflect a change in the Universal Credit maximum childcare payments for 2016-2017.

03/03/16

· 3 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage;

Citizens Advice Bureau “Universal Credit” webpage.

· Page 9_4h: Updated with new link to “My Job Scotland”.

· Page 14_2a: Updated to reflect added information on how the Benefit Cap is applied to claimants of Universal Credit.
01/02/16

· 3 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Find a job with Universal Jobmatch” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Universal Credit” webpage.

· webpage Page 9_4h: Updated with new link to Aldi careers webpage.

· Pages 13_4d, 13_5a: Updated to reflect a change to the “Apply for Universal Credit” webpage.

· Page 15_5a: Updated with links to three new government videos about Universal Credit.

· 3 screenshots created for page 15_5a to illustrate the new videos.
06/01/16

· 6 screenshots updated, reflecting changes in content, wording and/or layout:

Universal Credit “4 simple steps” webpage;

Money Advice Service “Top money saving tips” webpage;

Citizens Advice Bureau “Budgeting tool” webpage;

Money Advice Service “Universal Credit” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

Netmums “Universal Credit” webpage.

05/12/15

· 4 screenshots updated, reflecting changes in content, wording and/or layout:

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage;

Gov.UK “Apply for Universal Credit” webpage;

Money Advice Service “Smart shopping” webpage;

Netmums “Universal Credit” webpage.

· Pages 13_4d, 13_5a: Updated to reflect the change to the “Apply for Universal Credit” webpage.
05/11/15

· 7 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Finding a job” webpage;

Universal Jobmatch “Standards of behaviour” webpage;

“Safer Jobs” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage;

Gov.UK “Universal Credit” webpage, and

Citizens Advice Bureau “Universal Credit” webpage.

· Screenshot of “Standards of behaviour” update notification created, for additional information.

· Page 3_2f added to explain the notification of updates to the “Standards of behaviour” webpage.

· Chapter 3_2: Expanded to include the added page.

· Page 9_4h: Updated with new link to Tesco careers webpage.

· Pages 13_4d, 13_5a: Updated to reflect a change to the “Apply for Universal Credit” webpage.

· Page 14_2: Minor rewrite to further improve clarity.

· Page 15_5: Updated with new link to Citizens Advice Bureau “Universal Credit” webpage.
11/10/15

· 3 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Working, jobs and pensions” webpage;

Universal Jobmatch “Protecting your claim online” webpage, and

Citizens Advice Bureau “Dealing with urgent debts” webpage.

· Page 3_5c: Paragraphs 4 to 8 removed to clarify subject of page (title is about changing personal details in a CV, but those paragraphs were about adding extra CVs).

· Page 12_5: Updated to reflect new advice about Post Office Card accounts.

· Pages 13_1, 13_1f: Content revised to clarify information on Post Office accounts and the new advice on that subject.

· Chapter 13_1: Revised  in full to reflect the above changes. Old page 13_1d removed and  subsequent pages and speech file references renumbered.

· Page 14_1b: The term “personal adviser” replaced with *work coach”.

· Page 14_2: Minor format change for improved clarity.
08/09/15

· 8 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Finding a job” webpage;

Gov.UK “Benefits entitlement” webpage;

Gov.UK “Universal Credit” webpage;

Universal Jobmatch “Copy and paste CV” scrolled-down section of webpage;

Universal Jobmatch login webpage;

Universal Jobmatch “Register for a Government Gateway account” webpage;

Universal Jobmatch “Standards of behaviour” scrolled-down section of webpage;

MoneySavingExpert “Budget Planner” webpage.

· 3 screenshots created, to add or clarify information:

Two Universal Jobmatch “Activity History” webpages, which correctly illustrate text about inputting  records of offline jobsearch activity with offline jobsearch details (previously, the same text was illustrated with sample records of online jobsearch);

Sample Universal Jobmatch job description, highlighting an area of the page with employer contact details, which was not previously illustrated. 

· Page 5_2b: Revised to include the new data on the location of employer contact details (see new screenshot, above).

· Page 5_5d: Revised to describe offline jobsearch details in new “Activity History” screenshots (see above).

· Page 5_5e: Format change only.

· Page 13_1f updated with a link to the new website of the “Ulster Federation of Credit Unions”.

· Page 13_1g revised to clarify and add data on Post Office banking services available.

· Page 14_2: updated with details of Benefit Cap reductions (due in April 2016).

· Page 15_5a: updated to remove link to a Government information video on the Size Criteria Deduction (“bedroom tax”) which is no longer accessible by the general public.
06/08/15

· 14 screenshots updated, reflecting changes in content, wording and/or layout:

Three of Gov.UK homepage for use in different chapters;

Gov.UK “Find a job with Universal Jobmatch” webpage;

Gov.UK “Finding a job” webpage;

Universal Jobmatch “Apply for a job” webpage;

Universal Jobmatch “Create CV” webpage;

Universal Jobmatch “Upload CV” webpage;

Universal Jobmatch Profile setup webpage;

Universal Jobmatch Profile edit webpage;

Universal Jobmatch “Standards of behaviour” webpage;

MoneySavingExpert “Budget Planner” webpage;

Money Advice Service “Smart shopping” webpage;

“Universal Credit FAQs” latest version.

· Pages 3_1f, 5_1a: Minor format errors fixed.

· Page 12_5: paragraph on Post Office Card accounts revised to amend information (not to be used for Universal Credit).
06/07/15

· 37 screenshots updated, reflecting the insertion of a link to the “Safer Jobs” website at the top of all Universal Jobmatch pages.

· Chapter 5_2 expanded and renumbered with the addition of an extra page about the “Safer Jobs” site.

· Two screenshots added to illustrate the extra information, showing the link to the “Safer Jobs” homepage on the Jobmatch site, and the “Safer Jobs” homepage itself.
12/06/15

· 15 screenshots updated, reflecting changes in content, wording and/or layout:

Three of Gov.UK homepage for use in different chapters;

Gov.UK “Find a job with Universal Jobmatch” webpage;

DirectGov “Login” webpage;

Universal Jobmatch “Standards of behaviour” webpage;

Universal Jobmatch “Create account” webpage;

Universal Jobmatch “Edit profile” webpage;

Universal Jobmatch “Create CV” webpage;

Universal Jobmatch “Upload CV” webpage;

Universal Jobmatch “Apply for a job” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Citizens Advice Bureau “Budgeting tool” webpage;

Gov.UK “Universal Credit” webpage, and

Money Advice Service “Smart shopping” webpage.

· Page 12_5: revised to amend paragraph on Post Office Card accounts.

· Pages 13_4d, 13_5a:  Rewritten to reflect further changes in wording on the “Apply for Universal Credit” webpage.
11/05/15

· 7 screenshots updated, reflecting changes in content, wording and/or layout:

DirectGov “Register for a Government Gateway account” webpage;

Universal Jobmatch “Login” webpage;

Citizens Advice Bureau “Budgeting tool” webpage;

MoneySavingExpert “Budget Planner” webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage;

Money Advice Service “Universal Credit” webpage, and

Citizens Advice Bureau “Universal Credit” webpage.

· Page 14_3a: revised to reflect increases in Universal Credit rates for 2015 - 2016.
11/04/15

· 7 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Apply for Universal Credit” webpage;

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Smarter shopping” webpage;

MoneySavingExpert “Budget Planner” webpage;

Citizens Advice Bureau “Universal Credit” webpage;

Citizens Advice Bureau “Dealing with urgent debts” webpage, and

Netmums “Universal Credit” introductory webpage.

· 2 new screenshots illustrate new Page 15_5a about Government information videos.

· 6 new screenshots to illustrate new Pages 12_3a and 12_3b about the new Universal Credit Personal Planner.

· Chapter 12_3: reorganised/rewritten to include information on the new Universal Credit Personal Planner.

· Pages 12_4, 12_4a: revised to improve clarity and add clarifying information.

· Pages 13_4d, 13_5a:  Rewritten to reflect further changes in wording on the “Apply for Universal Credit” webpage.

· Chapter 15_5: reorganised with new Page 15_5a inserted, about Government information videos.
08/03/15

· 8 screenshots updated in content, wording and/or layout, or corrections:

Small “Search results” image with minor correction to content

Universal Jobmatch “Apply start” webpage with cursor added to reflect text

Gov.UK “Universal Credit” webpage with update to content;

Universal Jobmatch  scrolled-down “Profile” webpage with wording “Work Coaches” added;

“Universal Credit FAQs” latest version;

3 Money Advice Service webpages with change to masthead.

· Chapters 12_4b, 14_5:  Minor modifications and improvements to layout.

· Chapter 12_5:  Content revised and expanded to reflect revision of government information. Minor improvement to layout.
04/02/15

· 8 screenshots updated, reflecting changes in content, wording and/or layout:

Three of Gov.UK homepage for use in different chapters;

Gov.UK “Finding a job” webpage;

Gov.UK “Benefits entitlement” webpage;

Gov.UK “Apply for Universal Credit” webpage;

Gov.UK “Universal Credit” webpage.

Money Advice Service “Smart shopping” webpage;

· Chapter 9_1:  Two paragraphs on “Zero hour (casual) contract” added.

· Chapters 5_2a, 5_4a:  Minor embedded command changes.

· Chapters 13_4d, 13_5a:  Rewritten to reflect further changes in wording on the “Apply for Universal Credit” webpage.

· Chapter 13_5c: “Universal Credit is not available [. . .] until 2017” revised to read : “Universal Credit may not be available  [. . .] before 2017”
04/01/15

· 44 Universal Jobmatch screenshots amended for various pages, reflecting a global change in the page-top banner, from “Directgov” in white on orange, to “UC/Universal credit” in blue and green on white.

· 3 additional screenshots updated, reflecting changes in content, wording and/or layout:

· Money Advice Service “Budget Planner” webpage;

· Citizens Advice Bureau “Budget Tool” webpage;

· Gov.UK “Apply for Universal Credit” webpage.

· Chapters 4_3e, 5_2c:  Adjusted to reflect the new page-top banner for Universal Jobmatch webpages (which has changed the main features distinguishing them from other website pages).

· Chapters 13_4d, 13_5a:  Rewritten to reflect a further development of the Universal Credit claim process.

· Chapter 13_5b : Adjusted to reflect a reversion of the button title  “Apply if you live elsewhere” back to “Start now”.
09/12/14

· Chapter 3_1c :  Revised to remove “warning” that a link on the Gov.UK “Services and information” page might not be in the same position as in the picture (if it were to be moved, the next monthly update would pick this up).

· Chapter 9_4h :  Adjusted to reflect address change of Tesco jobs website.

· Chapter 13_4c :  Adjusted to reflect a change in the title of a link from “Claim Universal Credit” to “Apply for Universal Credit”.

· Chapters 13_4d, 13_5a:  Adjusted to reflect a change in the title of the Gov.UK “Claim Universal Credit” page, to “Apply for Universal Credit”.  Rewritten also to reflect a change in the process of beginning a claim.

· Chapter 13_5b : Adjusted to reflect a change in the name of the “Start now” button to “Apply if you live elsewhere”.

· Additionally, 7 screenshots updated, reflecting changes in content, wording and/or layout:

Gov.UK “Benefits entitlement” webpage (change is reflected in revision of Chapter 13_4c, above);

Gov.UK “Find a job with Universal Jobmatch” webpage;

Gov.UK “Apply for Universal Credit” webpage (change is reflected in revision of Chapters 13_4d, 13_5a, 13_5b, above);

MoneySavingExpert “Budget Planner” webpage;

Money Advice Service “Smarter shopping” webpage;

Money Advice Service “Universal Credit” webpage;

Universal Credit FAQs webpage.
07/11/14

· Chapter 9_5 :  Rewritten to include an explanation of, and link to, the National Careers Service “Skills Health check” webpage.

· Chapter 13_5d :  Adjusted to reflect a change in the number of qualifying questions for online Universal Credit applicants.

· Chapter 15_3b :  Revised to clarify the applicability of the Size Criteria Deduction to social housing only. Also, to include a warning on the legalities of sub-letting social or private rented accommodation.

· Additionally, 5 screenshots updated, reflecting changes in content, wording and/or layout:

Illustration reflecting the change in Chapter 13_5d (above);

Gov.UK “Finding a job” page;

Three versions of Gov.UK homepage, with different links highlighted.

09/10/14

· 38 Directgov Universal Jobmatch screenshots modified for various pages, reflecting a global change in the wording of the default job-search terms.

· 6 additional updated screenshots included, reflecting changes in content, wording and/or layout:

MoneySavingExpert “Budget Planner” webpage

Money Advice Service “Smarter shopping” webpage

Money Advice Service “Universal Credit” webpage

Netmums “Universal Credit” introductory webpage

2 Universal Credit Claim Steps webpages added.

· Chapter 5_3 :  Mention of “’Previous’ button” in the text adjusted to read “’Back’ button”, to reflect change in the name of that button at the foot of the page.
1/09/14

· 15 new screenshots, reflecting changes in content, wording and/or layout:

Gov.UK “Working, jobs and pensions” page;

Gov.UK “Finding a job” page;

Gov.UK “Find a job with Universal Jobmatch” page;

Gov.UK Universal Jobmatch registration link page;

Gov.UK “Benefits” page;

Gov.UK “Benefits entitlement” page;

Gov.UK “Benefits calculators” page;

Gov.UK “Universal Credit” page;

Gov.UK “Claim Universal Credit” Start Now page;

Directgov “Register for a Government Gateway account” page;

Directgov Universal Jobmatch login page;

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Smarter shopping” webpage;

Money Advice Service “Universal Credit” webpage, and

Universal Credit FAQs webpage.

· Chapter 13_4 updated to reflect a change in the sequence of links to go to the “Claim Universal Credit” Start Now page.
27/07/14

· New screenshot of modified GOV.UK homepage with no links highlighted - used on various pages:.

· Pages 3_1c and 13_4a: 2 screenshots of modified GOV.UK homepage with different links highlighted.
02/07/14

· 10 updated screenshots for various websites, reflecting changes in wording and/or layout:

Gov.UK “Find a job with Universal Jobmatch” page;

2 examples of Gov.UK “Universal Credit” page (with and without highlighted link);

3 examples of DirectGov “Appy start” page (with different radio buttons selected);

Money Advice Service “Budget Planner” webpage;

Money Advice Service “Universal Credit introduction” webpage;

Money Advice Service “Smarter shopping” webpage, and

Citizens Advice Bureau “Dealing with urgent debts” webpage.

02/06/14

· Page 14_4c updated with a modified link to the “Money Advice Service” budgeting webpage. New screenshot, to reflect changes in content.

· Page 14_4d updated with a modified link to the “Money Advice Service” money-saving tips webpage. New screenshot, to reflect changes in content.

· New screenshots for 4 webpages, reflecting changes in content and/or style:

Gov.UK “Claim Universal Credit” Start Now page;

Gov.UK “Benefits calculators” page;

Money Advice Service: Universal Credit introduction webpage, and

Netmums: Universal Credit introduction webpage.

29/05/14

· Page 9_4h updated with a modified link to the “Morrison’s Jobs” webpage.
09/05/14

· Chapter 3_4 updated to reflect the addition of a “Cover letter library” facility to the Universal Jobmatch account website.

· New screenshots for all webpages showing a link to the “Cover letter library” and/or how to use it.

· Page 4_3f updated to reflect the added capability of sending a covering letter with an online job application. New screenshots for the Jobmatch “Apply Start” webpage.
30/04/14

· Page 13_1f updated to remove a link to the “Ulster Federation of Credit Unions”, after their ISP account was suspended.

· Page 9_4h updated with a modified link to the “Boots [the Chemist] Jobs” webpage.
01/04/14

· Pages 12_2a, 14_1c, 14_4d updated with modified link to GOV.UK webpage “Benefits calculators”, replacing “Benefits Adviser”.

· New screenshots for “Benefits calculators” webpage and all webpages in which “Benefits calculators” is mentioned.
04/03/14

· Page 15_5a: new screenshot for modified Universal Credit FAQs webpage.
19/01/14

· New screenshot of modified GOV.UK homepage.
10/01/14

· Chapter 14_3 updated to reflect UC benefit rate adjustments in Dec 2013.
09/01/14

· Chapter 13_4 updated to reflect changes in the sequence of links to go to the UC claim page on GOV.UK.

· New screenshot of “Benefits Entitlement” webpage.

